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OueHka cooTRETCTEHA
NPUMEHEHHWE CACTEM MEHEDXMEHTA
MpuHuMnLl 1 TpeGoBanKA

Conformity assesament. Use of management systems. Princlplea and requirements

fara eaeaesus — 2010—06—01

1 OBnacTb NPpUMEHEHWA

HacToAwmd cTanaapT yeTaHABNWBAET NPUHLKANE KW TRe00BaHKMA, OTHOCALMECA K ANeMEHTaM CHCTaM
MEHELHMEHTS NPUMEHHTENLHO K CTaHZapTamM B ofnacTi oUeHKN CoOOTEETCTENA.

HacToAwWA cTaHnapT NPeqHasHaYeH QNA NpMMeHeHHs B Npoyeces paspaboTiM cTadgapTos B obnactk
OUEHKM COOTRBETCTEMA NMPKW PACCMOTREHAN ANEMEHTOR CHCTEM MEHELHMENT U, B NepEY CYepeas, NpH pai-
paboTie pabounmK rpynNNamK GoryMmenTos KACKO.

HacToAwMA cTaHgapT He NPegHAIHAYEH ANA NPAMOro NEMMEHEHMA B 08 ATENEHOCTH N OUSHKE COOTBET-
CTBKA.

2 HopmaTHBHbIE CChIMNKK

Ana npumMeHeHHA HACTOAWETS CTAHOApTa HeodxognMEe: CNegyowne HOPMaTHEHEIE SOKyMeHTs. dna
COBUNOK Ha JAaTHPOBAHHBIE (G YKASAHWEM Ma NPHHATAR) HOPMAaTWUBHBIE DOKYMEHTEI MPUMEHAKDT TONBKO NpW-
BEOEHHOE H3aaHKe. [INA CCeNOK Ha HeOaTHROBaAHHbIE (BE3 YKaIanWA rona NPHHATAA ) HOPMaTHEHEE JOKYMEH=
Tkt NPABMEHAKT NOCNEAHES MISAHHE CORNOYHOTO JOKYMEHTA (BENIOYAER Mobbe naMeHeHna),

HWCOMSK 17000 CueHka cooTRETCTBMA. CnoBaps W obwWe npuHLMnE

ISOMEC 17000 Conformity assessment. Vocabulary and general principles

3 TepmMmuHbl W CNpegeneHWs

AnA uenai HACTOALWEND CTAHAAPTA NPUMEHEHEI TEPMKWHE C COOTBETCTEYIOWMMA ONPEOSNaHWAMMK, YCTa-
HoBnedkeie B MCOMSK 17000,

MNpameysasne— TepMiH «0prEHs B HACTORLEM CTAHOAPTE NPMMEHEH 8K TEDMHH, D3HAYADLHWA OFTEH N0 &H-
EpEAMTELRH UMK CPras No oUeHKE COOTESTCTENA COrNacHo onpedenadu 8 MCOM3K 17000

4 MpeObICTOPWMA M NPUHUKWNLI pa3paboTku TpeBOBaAHWA K CHCTEME
MEHeqHMMeHTa B gokymeHTax KACKO

4.1 OBwan wHdropmauma

4.1.1 CuCTEMbl MEHEOMMEHTA MPWIHAHE WHCTPYMEHTOM, 0OBCNIeUMBII0WMM NOSASDHEY ODraHam U WX
AEATENEHOCTH B BRNONHEHWA YCTAHOBNEHHEX TpedoRalki Ha NOCNEdoBaTENEHoR OCHODE,

4.1.2 OgHOIHAYHD NPWAHSHD, YTO «CHCTEMA MEHEHMEHTA» NPEICTABNAET cobod B WHPHEIR TEDMAH K
MOMET ObiTh OXADAKTEPWIOBAHA KAK CHCTEMA MO YCTAHOBNEHWID NONWTHEK K UeNed, a Takse cnocobos gocTur-

HMagaHwe ohHuManbHoe
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HEHWA NOCTABNEHHEE Uanan {cormacHo onpegeneddae 8 MCO 2000). CucTema MeHBOXMENTa MOMET CkiTh
OpHEBHTHDOBAHA HA PACCMOTDEHHE DAINKYHEX NOTREEHOCTER, HE OrPAMHYHMBAIDLMACH KIYECTROM.

4.1.3 B pamuax gorymedTos KACKD tpefopaqMA, OTHOCALLWECA K CHCTEME MEHBOMMENTE, MOTYT pac-
NPOCTPAHATECA Ha MoBYID U3 pa3NMHHLIX NOTPeHoCTER B 33BMCHMOCTH 0T oBnacTi NpuMesena patpabaTtie-
BAGMOND JOKyMEHTA.

4.1.4 Oauano npk paspaborie Takdx Tpeforakki pabosse rpynne: KACKD nomuke pyHoaoacTBORTE-
cA avpekTHBEamK MCOMIEK 1 nonoxedHaMg HacTORLWErc cTaigapTa.

4.1.5 Mpwadaxo, 4To B HEKOTOPRIX oDNACTAX yXe YCTAHOBNEHE TRe00BaHHA, OTHOCALYMECH K CHCTaMe
MEHaLkMedTa. Hanpusep, 8 MCO 9001 yeTaHoBneHe: TpeBoaaHKA K CHCTEME MEHEMMEHTS RAYECTES W B
HMCO 14001 — TpeGoBaHMA K CUCTEME MEHEEMEHTA OKpYRAWWead cpegel. Pabouwe rpynnist KACKD e
YCTAHABNWRAT TPeboBaAHKA K CHCTEME MEHEOMMEHTA, KOTODLIE NPOTHBOREYAT YHE YCTAHOBMNEHHEM TRe-
GoRAHWARM.

4.1.6 B pamiax QeATeNEHOCTIA N0 GUEHKE COOTEETCTEMA CACTEMAE MEHaEMEHTa NpeacTaanaAeT coboi
BHYTPEHHUA MHCTRYMEHT, 00BCNEYMBAIOWMA BRINONHEHWE TPEGORAHWA CpraHamM, BKMOYEA W MX JEATENE-
HOCTE, Ha NoCneaosaTensHol ochoee. B oBwanplHATOM NOHUMaHWH CHCTEME MEHEHMEHTE CITY#aT BHYT-
PEHHWUMKA WHCTRYMEHTAMK, ODSCNIEYMBRIOLLMMIN BRINONHEHKE YCTAHOBNEHHEX Tpeboaanuin. CneaoBaTensHo,
AoKyMEHTE KACKD soryT akmoyate B cafr TpefoBasmMA K CUCTEME MaHBIHMEHTE KaK 4acTs ooy Tpeboea-
M, OBRCTEME KOTOPLIX PACNPOCTRPEHASTCA HA CUEHKY CODTBETCTEMA.

4.1.7 Ouexxa cooTBETCTEMA ORraHa WNM JeATanbHOCTH YCTaHoBNBHHEM TReboBaHUMAM NpaaycMaTpH-
BAET B HEKOTOPLIX CNYYaAX OLUEHKY BeINONHEHWA TREDoBaHMA K CHCTEME MEHEIMMEHTA, B YACTHOCTH BCMM
Tpetoeanva KACKD sxnipyanT B caba TpeboBaHnA K CHCTEME MEHEOKMEHTA.

4.1.8 Ecnu peinonueHWe Boex TPeBOoBaMWA CTaHZapTa, OTHOCALWWACA K CHMCTEME MEHEOMMEHTa, He
BEMNKAUEHD OOHCIHAYHO B KosnnerT Tpeboaanui KACKD, asnondesye aTkx Tpeboaanui KACKO e paccmat-
PHBABTCA KAK BRINONHEHWE ONDEQENEHHOND CTAHGADTA Ha CHCTEMY MEMETHMEHTA.

4.2 TpeGoBAHMA K CUCTEME MEHEOHMEHTA KAYEcTEA B gokyMenTax KACKO

4.2.1 B kadYecTee OCHOBR pazpatoTi TpeDoBaHWA K CHCTeMe MEHBIMMeHTa B nokymeHTax KACKO nc-
NONE3YI0T MEXAYHAPOOHEIA CTAHAAPT Ha CHCTEMBEl MEHBIMMEHTa KayecTea, T. e, MCO 8001,

422 MNpencTapnNReToA BOIMOMHEIM Yepes ONEeaene ke NONoHeHWA NpHMEHABMOCT B pamMiEax obnacT
OEATENEHOCTH CUCTEME! MEHEIXMENTA KA4ECTES B COOTRETCTEMH ¢ GO 9001, pasgen 7 NpUMEHATE CHCTEMY
MEHEOHMEHTA KaYyecTEa anA obecnedYeHHa BELnonHEHHA TpeBoBaHHA K oUeHKe COOTBETCTEMA Ha NocNegoea-
TEMBHOR GCHOBE.

4.2.3 Tasnm obpazom, CHCTEMA MEHELXMEHTA KAYUSCTEA, BEMoYanWan nolohHoe 3aARNeHHe B CBOK
0GNacTe QeATENEHOCTH W BRNONHAKWER TpeSosanna MO0 9001, momeT BulTe NpMMeHaHa gnA obecnaYeqdn
BRINOMHEHWA Tpeboaanui Kk OLEHKE COOTRETCTBHA Ha NOCHeA0BATENLHOR OCHOBE.

424 Opradel, NpagnodYMTaLWe CUCTEMY MEHEMMEHTa KadecTaa, obacnadyneamWyio BRNONHEHWEe
poex Tpebosanui MO0 S001, nonyyaT NpedmMyLLecTES B pe3yNETATE TAKOrD BRINONHEHWA W CMONYT NOMMEHATL
TAKYID W8 CHCTENMY MEHEIHMEHTS Ka48CTBa, 8CNK 3T0 OOHOIHAYHD HE YCTAHARNWBABTCH MHAHE DOKYMEHTOM
KACKO, ana peinonHesks TpebosaqHui K oUeHEE COOTRETCTEMA, N8lCTRME KOTOPRE PacnpOCTpaHABTCA Ha
CHCTEMBl MEHEZHMEHTA KAYECTEA.

4.3 MNpuHumne: pazpaboTed TpeboBaAHMA HA CHCTEMY MEHBAMMEHTa B AqoKyMeHTax KACKO

C y4eTomM MHROpMALMK N0 NPEOLCTODHKM O8ATENLHCCTH, NPEACTABNEHHON B 4.1 M4 .2 Ha DeATENBHOCTE
patounx rpynn KACKD pacnpocTpadsioTcA cneqyroWue NpMHLWMnE now paspaGoTie TpebosadMi K cHoTeme
MEHED#MEHTA B goryMmenTax KACKD:

a) B KamOooMm crnydYas npu HeshXoOuMoCcTH paspaboTEW CHETEMEl MEHSIMMEHTA JoKyMeHTsl KACKD gon-
#HB BEMKO4ETE B ce0A TpeboBaHKWA K CHCTEME MEHEDMMEHTA,

8] gowymedTel KACKD moryT peromeHnoBate BeinonHedwe Tpebonadsid, yoTasoenewHsx MCO 9001
ANA CACTEMBI MEHEIHMEHTA KAYECTES, ¢ BONEE BRICOKOR CTENEHEN KOHKDETWASWMK, 8CNH 3TO HEoBX0 UMD,

C) TpeGoBaHWA K CMCTEME MEHBOMMEeNTa B JokymedTax KACKD He npegnonarasT NpoTMEODEYMA Co
CMEXMHEIMKA TREDOBaEHHAMK K CUCTEMAM MEHEg#HMEHTa KadecTea 8 WCO 9001;

d} gokysment KACKOD ve gonsed yCcTaHaBnWeaTk, YTO BeiNonHeHwe Tpeboranyi gonymenta KACKD
nogpasyMesaeT TaKHe BeiNoNHEHHe TReboRaHMA K CHCTEME MEHEOKMEHTA, YCTAHOBNEHHLIX OPYTMM CTaH-
OapToM,

) pabodme rpynnel KACKO He ponsHe paapabateieate TpeboBanua, npueogAwee K JySndpoBaHu
CHCTEM MEHEIHMEHTA UMM K AYBNUpOBAHMIO OUEHOK CHCTEMEI MEHEIHMEHTA.

2
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5 TPE'EDBHHHH K CHCTEMAaM MEHEOMMEHTA

5.1 Odwan wHpopmauma

MNpw paspaboTee HACTOALWErD CTaH4apTa GeiNo NPUAHAHD HAMNKYKWE PAINHYHBIX CTENEHER CNeundHYHoC-
T TpeGoBaHvi, koTopeie pabouwe rpynne MCOVKACKD ponmue paccmoTpeTe. B peaynetaTe TpeboRanuwa
BNy NoApazneneHsl Ha TPW KATErOpUK CNEUWMDUYHOCTH B COOTEETCTEMM C MANOHEHHBIM HIUHE:

a) ofAzarensHbe. CywecTayioT cnegufuyeckne TpeboBaHnA, KOTOPEIE Q0M#HE GbTE NPUMEHEHS pa-
Gowmumu rpynname MCO/KACKD nps paccMoTpeEHUM coOTRETCTEYIOWEro ofwero anemedta 623 nameHaui,
38 WCKNEYaHWEM 3aMeHB Bonee cneuwbiiackis TEpMUHOB,

Mpumep — $paza «Pafombl Mo OYEHNE COOMAaemMomaun npoaodamen Gecnpuempacmyos Wwoxem Seime
JaMeHeHa Ha Gonee KOHEpEMHYyR dpazy «Pafome no cepmuthukaLUY CUCMEeMEl MeHedsMeHma npogodamcs
GecapUcmpacmuoy.

PaGoqme rpynne KACKO, He NpUMEHAKWKWE Takue TPEGoEaHnA NpK PAcCMOTRaHHN COOTEETCTRYHILLEro
oblWero anemMeHTa, JOMEHEl 3T0 0B0CHOBATE,

B} pexomeHdyemse. 3To TpeboBaHWA, KOTODbIE paboude rpyNNel QOMEHE NPUMEHATE, BCIW OHK NPe-
nouMTaKT obecnednTe Bonee BoICOKYHY CTEMEHEL KOHKDETH3ALWK. lamMeHEHHe JONYCTHMO;

¢} npegnonaraemsia. 310 NDEANONOKEeHHA, KOTOPEIS CNENyaT YYUTHBATE NEH paipaboThe AoKyMEHTOR
pabodumn rpynnamn MCOKACKO.

JDECNeYMEEA TAKHE PAINWYHEIE YPOBHM CNEUMWEWHHOCT, HACTOALWMIA CTAHAAPT JOCTHIAET DeLEHKA
sanadqu MCOVKACKD npegycmMaTt pueaTe COrNacoBadHy 0 opMy NMPORKY No AnenandTan, ofuuM 0na scex pa-
BT No oUEHKE COOTBETCTRMA, W OQHOBDEMEHHO NOONELHBATE HEKOTORYH TMEBKOCTE NPK cneadrgrieckom 1a-
NOMEHAH MATEpUana oToenesHsbE patownme rpynname MCOVKACKD.

B nomowe paboqns rpynnam MCOKACKD B 5.2 TekcT, NPHEEOEHHLIF B KBAADATHEY ckobkax, — ato
TEKCT, KOTOPBIA OHM A0NMHE NPUMEHATE (00A3aTENLHLIE TPEOOBAHWA] WMWK BEMKHYATE (peKoMeHTyeMbI2 TPE-
GoBaHMA) B GyOYLLWe MEXOYHADOOHLIE CTAHAAPTE, OCTANLHOR TEKCT NORCHAKILLMA.

5.2 OGazaTensHeie TpeboBaHua

5.2.1 Oprad coagasT, JoKyMeHTaANsHD ODOopMNAeT, BHELPAET M NOAOepHHEIET 8 pabodyen COCTORAHMM
CHCTEMY MEHEO¥MEHTA, cNocoOHYID OKA3LIBATE COOeACTEME W ABMOHCTOHROBATE BuINONHEHHE Tpedoaanuii
Ha NOCNeaoBATENEHOR OCHOBE ATOMD [BCTAEUTE NPABWNIBHOE ONWCAHWE, HANPUMED: MEXOYHADOOHOND CTaM-
naptal. MNoMuMmo BeinonHeswn Tpeboaauwil painencs, NoOPa3Inencs, NyHKToR [BCTABUTE COOTBETCTRYHILLME
MyHETLl PACCMATOWBASMOTD MENOyHapoOgHoro cTadgapTal, Oprad BHeOpPRET CHCTEMY MEHaIwMEeHTa B
COOTBETCTEMM © 5.2 4 (BapuanT A) vk 5.2.5 (sapuawt B).

5.2.2 PabBoune rpynne WCOMKACKD papabartelBamT OOKYMEHTEl, PAINenk!, NOODE30Enks, NYHKTE K=
TOPBIX OXEATHIBAINT HHMENDHESSEHHLIE TRedoBaHWA.

Opram:

a) WOeHTUMUMDYET NPeUACeH], HEoBX0LUMBIE ANA CHCTEMEBl MEHEIHMEHTA M WX NDPHMEHEHWA B pAMEAX
OaHHOID OpraHa,

B} ONpeoenfeT nocneqoBaTeneEHOCTE W BIAUMOLGRCTEME ITHY NPOUecCoD,

c) onpeoenfaT EPETepu M MeTodkl, Heobxoaumele ona ofacnededun 3PheKTHEHOCTH OBACTEKA W
YNDABMEHHAA ATHMK NPOLSCCAMH,

d) ofecneyqBasT HANW4YWE DECYPCOB W MHgopMaLrK, HeoBXoOMMBelX ANA paboTel U MOMHTOPWHIE 2THX
NpOUECCoR;

@) NpoBOOWT MOHATODKHHE, HIMEPAET M AHANWIWPYET 3TH NPOLECcCs), W

f) BRNONHAST OEACTEWA, HEOTXOJMMbIE OMA J0CTHIKEHHA JaNNaHUDOBANHHEX PalyNeTaToR W NOCTOAN-
HOFD YIYYLWEHWA 3THX NPOLSCCoB.

MeHeasmedT noaotHex NpoUBCCOB OCYILECTENASTCA OPradomM B COOTBETCTBAN C TPEGORaAHUAMI 3TOMD
[BCTABMTE NPABMNEHOE ONWCAHWE, HANPHMED: MEXOYHAROQHOND cTadgapTal.

n PHMBYAHWE— nFIIDLI.BGEbl. HeofixoaMMeie ONR CACTEMEI MEHEOXMEHTA, ROTOpEE YHEIBHE BeilNe, MOMYT
BKNOYETE & cefa Np-Dyecihd, ofiecneyuea e FIEIECI'I’H no MeHe0EMEHTY, pPECYPCRl HNA ADYrAE NPOUeCCHl Mo OUBHES Co-
OTBETCTEWA.

523 Ecnu oprad NpegnoddTaeT BuiNONHEHWE KaKoro-nubo NpoUecca B paMKax ayTCORCHHTE, BRWAK-
WErD Ha CODTEBETCTEME TRRDORAHMAM, 3TOT OpTaH SOMMEeH CDECNeYHTE YIDABNEHWE NoSoDHEIMH NPOLECCAMM.

YNpaenedue TAKMMKA SYTCOPCUHIOBRIMIA NPOLECCAMM JONMHO GbiTs MOSBHTUHOVLMPOBAHO B DAMKIXY CHCTEME
MEHEOHMEHT.
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5.2.4 BapwauT A. Kak MMHAMYM, CUCTEMA MEHBOMMEHTa Oprasa paccMaTpHEaeT Credyviowes:

- DYKOBOOCTASD NO CHCTEME MEHEJHMEHTA, BENKYEA BONPOCE NONMTHIK K 0G83aMHOCTA,

- yNpasnedue QokyMEeHTalWeaR;

= YNPABMeHWE IaNHCAMM,

- @HAMNWE CO CTOPOHE PYKOBOACTRA,

- BHYTPEHHWE ayOWThRl (NpoBSpEM);

- KODPeRTHPYIoWMEe QeRCTEMA,

- Npegynpesganlue DedcTEMA,

- wanobe 1 anennauvM (MCOMAC 17003).

5.2.5 BapwansT B. Opras, KOTOPRIA YCTAHOBWN W NOASEDMWEZET B pabodest COCTORAHMK CHCTEMY MEHED-
HMEHTA B COOTBETCTEMK C Tpeboeannamy MCO 9001 » koTopwii cnocofed NOgOEpsHBATE U JEMOHCTRHPD-
BaTs ROCNEL0BATANEHOR BRMNONHEHWE 3TOM [ECTARMTE NEABWILHOE ONHUCAHME, HANDUMED: MENIYHADOOHOID
cTaHgapral, oTReYasT, No KpaRHen Mepe, TPEG0EaHWAM Pa3Jnena Ha CUCTEMY MEHEO¥MaHTa.

NpumeuvaHwsa 1 — Pafoure rpynne KACKS moryt aoBasante CNREEOHHOS NPUNOKEHNE, JEMOHCTRHEYHIWES,
KaK XOppEcNOHOMPYIRTCA NyHETE MECO 8001 u 270ro [BCTAEN Te NPEEMNEHOE ONMCAHME, HANPMMED: MEXMIYHEROGHOID CTAH-
napTal, yEasuean:

) Kakwe nyskTe WCO 8001 NnpUMeHATEA HENOCPECTEEHHD;]

B) Kakwe nyHETe MCO 9001 gononsA0ToR NYyHETAMK 3TOFD [BCTARWTE NPEEMNIEHOS DNMCEHHE, HANPAMED: MEXTYHE-
pogHoro cTaHgapTal;

c) Kakse NyHETe WCO 9001 conTRETCTEVIOT NYHKTEM 3TOMD [BCTAEWTE NPEEMNEHOS ONWCEHWE, HANDHMED: MEXOYHE-
pogHoro cTaHgapTal.

n PHMEYAHHE 2— HQHJ'II'."}HEHHE- A HACTOALWETD CTAHOGAPTE MOHeT GuiTh MONBIHEM B COCTAEMEHMA TEKOMO
CRREEBOYHOTD NEANGHESHEA.

5.3 PekomeHayemeie TpeBoraHua
Mobok orgensHsE nyder WCO 9001 (cm. npunowedne A).
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MpunoxeHne A
(cnpasouHoe)

MNpumenaxre KMCO 9001 Kak MCTOYHMKA TPAGOBAHWA K CHCTOME MEHEOMMEHTA B WaNAX oBacneyaHun
BLINONHEHWA TpadoeadniA ctaHgapToe MCO/KACKO opraHamMi No aKKpeaMTaLMKA W OpraHamMm
no oUsHKe COODTEETCTRMA

Cprass N0 DYEHEE COOTESTCTEMA W OPraHE N0 BHEPEAWTALWA MOMYT COZA88ETE CHCTEME MEHEHMEHTE KBHECTAS
cornacHo MCO 8001, KoTopslA HEWEN WHPOKoE NpWMesaHWe kak 3thipekTHEHRIA HEBop TRPeBOBAHUA K CHOTEMAM MaHan-
HMEHTE kadecTBa. Npumedenne NGO 2001 kak neTodH#ke TReBoBaHWR K CHOTEME MEHEQXMEHTE ANRA CACTEMATHYE CROTD
ofecneqeHnA NOCTOAHHOMND Bainonsedun Tpefosarni WCOHACKD momer NEUHECTH TAKWE IHBMHTENBHLIE NPEMMYLaCc-
TEA, KAK

- fionee HW3IKWE 3BTPATLE ANA OPraHoB, yHe BHEAPHELL WY CHCTEMB MEHEOHMEHTE KEHECTER HE ocHoe MCO 8001, 1

- AOCTHMEHWE O0HOIHEMHOA ShhEHTHEHOCTH NPW CHOTEMATHMHECKOM W NOCTORHHOM BHAONHEHWW TpeBosaHWA
HMCOKACKD.

Tpef@ozenna OO 8001 Swny papaBoTEses HE ONA CHEUWENLHOR CUTYALAK CUCTEME MEHEBAKMEHTA No olecneds-
HWK NOCTORHHOMND BENOMHEH#A cTaHgapToe MCOMKACKD. Ans npereHeddA Tpeboeanin MCO/KACKD 8 Tar0d CRTYALMWM
seofxogume ocofue coofpamedna. fins paGosnx rpynn MCOMKACKD copepxanne Tercta MCO D001 a Takof cneywans-
HOM CUTYELUAM MOMET Bk Te HE BCENGA RCHD W MOEET NoTpeBoBaTECR AONONKEHTENSHAR WHPOpMALWA. Kposme Toro, CTaH-
napte WCOIEACKD moryT yoTanaenweats TpeloBadH#A, KoTOpHE HENOCPEACTEEHHO HEMNPABNEHE HE BeINONHEHWE
Tpefoaaqui MCO S001 NpUMEHHTENEHD K CNELWANEHOR CRTYELWA.

Tabnuuya A2 npegcreanseT cofiol pyroeogeTeo ana pafosus rpynn KACKO no peromedgauns MCO 8001 8 kavec-
TEE GHCTEMEl MEHELHMEHTA ONA ofecnesyeH WA NOCTORHHOID BenonHedna Tpedoeaniin MCO/KACKD. Pazaens, nogpas-
OEne, NYHKTE, HE NpREEdEHHsE 8 TaBnaue A2, MoryT BeiTe HENOCPEACTEEHHD NDUMEHEHE! K CHOTEMAM MEHEQHMEHTE
nna ofecneye HUR NOCTOAHHOND BRINONHEHWR cTasaapToE MCO/KACKD. Pasgens. nogpasaens, NyHETE, NPHESSEHHLIE B
Tafinuue A2, MoryT BeITe NOHATE HBK NPRMEHASMEE TACUM 0fpasom, L0TopsE# NOACHEH B COOTEETCTEYMILUEN KONOHKE THE-
foeaHun MCOMMACKD, Kpome TOro, Oprads No oUSHER COOTEETCTEMA W OPfaHkl NO SKKPEIMTALWM NOMEMO NpEMEHEHHR
ofecneveHnil, NpMBedeHHE B KoNoHEe Tpefoeaduh WCO/KACKD, MOTYT NpHMEHATE paijgens, NOAPa3Igentd, NyHKTH
MCO 8001 HenocpeacTEEHHD. O pravb o OUEHKE COOTEETCTEMA M OPTEHE N0 SKKPELATALNN MOTYT TAKEE NPAMEHA T CBOM
CHMCTEME! MEHBARMENTE ANA NOCNES0BETENEHOMN GOCTHHREHWA ADYrAE UENE# B AONONHEHHE & BRNONHeH®KD TpefoaaHnd
HMCOKACKD. He npegnonaraerc, 4T 0ee Win DOnNes CHCTEME MEHEQWMEHTE QOMKHE NoOMepsUEaTech B pafovem co-
CTORHWW OPTEHOM N0 OUSHES CODTRETCTRMA WK OPraMoMm No BEKPegUTaLMY.

Tatnuya A.2 GEMOHCTRPMPYET JHAYNTENEHOE PaINHYHE MEMOY CHCTEMOA MEHEIKMEHTA KE4ECTEE M CACTEMON Me-
HEOXMEHTE B 0BecneyusH nd NOCTOAHHO M BaInonHexua cTannapTos MCOIKACKD 1, cnegosaTtensHo, TAGHE JEMOHCTRHEY-
BT IHAMWTENEHOE PAINWYHE MENIY CEPTHIHKAUMEA CHCTEMEl MEHEKMEHTA KAYECTEA W BREpEAMTAUHER (MNK NPHIHAKWA
Apyrod qiopmel ) HE ocHoBe cTasgapra MCOKACKD, Ograko npe,fcTARNASTCA BOSMORHEM Pa3IpafoTaTs BOMHYH CHCTEMY
MEHEIMMEHTE, NPEAYCMATPHBAHW Yo 008CneYeHWE EBYECTEA M NOCTOAHHOR BeNonHeH e TpafoBanui MCOMACKD. He-
ofxogumo obpawate ocofoe BHMMEHWE HE NpuMesedie MCO 9001 Kak wocTouHKke TpeBosasud, ofecnewrBEWETD NO-
CTORHHOE Balnonrese Toeloeasui MCOMACKD.

B tafnuue A.1 ondcadsl CieydansHue anemedHTsl Tpebosansd MCOKACKD, NnOCTORHHOE BRNONHEHNE KOTOPEE
Tpebyet ofecneyatuA No cpagHeHHD © aTpefoBaHrAMeK noTpeluTEnn W 4EACTEYIOWNMK PEryNEpyoLBMKY Tpelos aHWA-
wmas {cwm. MCO 8001, nogpasgen 1.1}

Tafnuya A

Tpebosunna noTpeduTens o cootoatoteas c GO 8001 TpeGoaanne ACOHRATKD

B cOOTEETCTEWA C 3800H0AATENEHEIMKA TpeBoBaHRAMR
ORTEHHZALMA WMEenT npaso paspebaTeieaTe ceow cof-
CTEEHHEIE CHCTEME MEHed®MeHTa Ona ofcny=MEaHHA
ceonx noTpefisocTen w noTpefdocTed noTpelfiuTens

Momusio 3akoHOLETENEHER TREBOBEHHI CPrastaayM
AONHHE COI03E3Te CEOW CHOTEMBl MEHEOMMEHTE, COOT-
BETCTEYHW NE TPEBOBEHMAM, YETAHOENEHHE M QOKVMEHTA-
M MCOMKACKD

MoTpefuTens U parynupyoLIEe OpraHel, No oNpagensa-
HiflD, MMESIT ONslT & 4acTh TReBOoBaHWA HE NPoOyKLHED
{TpeGoBAHMA PACCMETPWMEAKTCA HEH WX YCTAHDBMNEHHBIE
WM NoOpEasyMeEasee NOTREBHOCTH! OXHEaHHA)

OneiT 8 4actd paapaboTen gokymedTos MCOKACKO
He ofifzaTensHO 8CTe ¥ OPraHWEELWA, KOTOPEIE OWALEMRT
BHNOMHEHKA YCTAHOBNEHHEE 3THMH O0KYMeHTAM Tpalo-
BAHHA
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Oronvwarue matnuya A1

Tpebonanms norpefsitans b cootaercrama © WCO BE0T

TpeGosarna MCOIKACKD

TpeloBaHMA HA «NPOSYHUHIOS [PEIYNsTaTel NpoUsc-
cal OprasvIauns NEHHAMEET PEILEHWS O TOM, KAKHE Hpo-
LUECCH, OPFAHW3ALWOHHEE CTRYKTYRE, PECYPCEl W
HAPBKTEPMCTHEN af HealxoaWMel ANA NEPOKMIEOSCTEA TPO-
OYETE

TpefosaHua QONKHE BbITe YETAH0ENEHH MMABHEM 06-
PEZOM 4MA NPOUSCCOE DUEHHR COOTESTCTEMA W ORTaHHAE-
LM, HOTORERA BENONHAET 3TH NpOUScoe. 3TH TpeboBaHHa
YCTEHREMNHKEAWTCA JoKymeHTaMin HCO/KACKO, a #e opra-
HuzayWeR. ToNsko HEckonbko TREGOBEHHA B AOKYMEHTaX
EACKO gonsHel OwTs yCTAHOBNEHE: HE NPOOYET (peayib-
TET NPOUECCA OLUEHKH COOTEETCTEMR — BTTECTALME, CM. B
WMCOMIK 17000)

Moxona M3 YKE3aHHEIX Beile pasnvni B Talnnue 4.2 NpHEEAEHE OONCNHETENEHER WHROPMAUWA No CNegnduec-
K#M padfgenam. nogpazganam, nyHerad MCO 9001 npe Mx npuMedeHd kax TpeboBaduwi, ofecnayuMBanWL AR NOCTOAHHOE
Bainonsesne Tpefosanud MCOEACKD gna oprasoe No aKKpeAMTALYMK W ORraHOR NO OUEHKE cooTeeTCTEMA. Mpeaononare-
BTCH, 4T0 HEYEAIAHHLIE PAINEnL., Noagaigens, NyHETe MCO 5001 gonsHsl SeiTe NPMMEHSHE HENOCDEOCTEEHHD,

Tanwua AZ

WCO 9001
JaMeuanne N0 NPUMEHEREN pRIgena, nogpaigena, nysera KGO 8001 kax uacte
Pasgen, Tpebonsnkh CHOTEME MBHEREMEHTE 0 gokyMenTax MCOMACKD
naapaaLeEn, daronopse
MYHKT
p [ Ofnacte OBRacTE NPUMEHSHEA NPegyCMATRMEEET NOCNSQ0BETENEHOE BRINOMHE-
nNepeqscnesne MPHMEHEHAA. Hue Tpefoeadns MCOIKACKD sesaencemo ot Tpebosadui noTpefivTened
8} OfwKe noNoKesa | KWW PErYNHPYDWKWE OpraHos
1.1, Lens saknwyaaTes B BeinonHesud Tpefoparud MCOMKACKD Hezaanou-
NEepeE RcnEHHE MO OT CTENEHA TOTO, EEK 3T0 NOBLIUEET YADBNETBOPEHHOCTE kaxoR-nubo
b} BHEWHER 0PraHNIBLWA
1.2 MpumeHeH#e MNpemedaHns B aToR TeBnuue ofecneYmBENT BYKOBOOCTEC NO NPMMEHE-
Hetlo McKnsaueHwh gna Tpefoasyni WCO S001 B aToR cNeUMEnEHOR CUTYE LMK
2 Hopsatuasdme Buinonseswe storo Tpefosanna MCO 0001 pocTvraeToA B peayneTaTE
CCRIMEM EniNONHEHWs cneundgnyeckoro Tpebosaswa WMCOMACKO. HopMatieHse
cobinkw (B wBcTHoCTH, MCOMA3K 1 7000) 8 pamuax gokysenTos MCO/KACKD
Aon#Hsl ShiTh NEPEOCYE PEOHBIMA ¥ NPHMEHAEMBEIMA
3 TepMUHb W Bruinonseswe atoro tpefosanma MCO 8001 gocTMraaTcR B PEEYNETATE
onpedenaHuE BrinOnHesWA cneunguyeckoro Tpefosaswa WCOMACHKO., B MCO/MSE
17000 npreefeHb TRPMWHE C COOTEETCTEYEILWMH ONPEGENEHAA MK N 008y
MaHTaM MCO/KACKD. B 3The A0KYMEHTAX TEDMWH aODrEHMZELMAY DAHEYAAT
OQraEH N0 AKKPEO0WTALMNA MMM OPTraH N0 CUSHKE COOTEETCTEMA
4 CHcTeMa B MCO 9001 poe cCulNEM HE aCHCTEMY MEHEOMMEHTE KAHMECTES Y O3HAYA-
MEHEARMEHTE 07T #CHCTEMA MEHEOHMEHTA, 0GaCne4MBEMNLWLAR NOCTORHHOE BRINONHEHME
KauBeCTES Teefopaned MCO/KACKD -
4.1, afaay 2, Dfwne Tpefopar«n WECO 9001 eknavaer 8 celif TONLED Te NPOUECCH], HA KOTOpHE ENHAKT
nNepeqH@cnesue Tpetopansn MCOMACKD. Nwbwe TpefosaHua WCO/KACKD & npoyeccas
B} NOANEMAT BRINONHEH AT, DPrEHMIAUWA HE MOSET OTENOHATECA OT 3THA Npo-
UBCCOB, YCTAHoBREHH Y TpelosaHuamn MCOMHMACKD, ogHEKD OprEHMZEUHRA
MOEET NPHMEHATE CEO CUCTEMY MEHEOMMEHTE GNA NOCAES0BATENEHOMD
BRIMONHEHWA Opyrdx Uened B8 OoONonHEHHE ¥ BHNoNHEHWH Tpefosasu@
WCOIKACKD
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WCo spbi
Jassuanne N0 NpMMelsHAe palgena, noagalgena, nysera WCO 9001 sas vacTi
Paagen, Tpebosandi cHoTes s MenegEWenTa B gonys erta WCOOKACKD
nogpaigen daranamor
iy BT
4.1, afizay 2, Qfwwe Tpeboeaqna Nilue TpebosaHsn HCO/KACKD, 0THOCAWMWECA K NOCNEOOBATENEHOCTH
NapesucneEHHe W BIAWMOOEeACTEUID NPOLBCCOE, NOANEKAT BRINDNHEHW. DPrEHMIALRN HE
b AMESIT NPEEA MOEHTHHRNYUPOBEATE NOCNEMOBATENEHOCTE W B33NMO08ACTENA
MPOUBCCOE, OTNMYMHEIEX OT TeX, KOTOPsIE@ YOTAHORNEHH TReGoBaHWAMK
MCOKACKD
4.1, afizay 2, OpraHvaauUneg TAKHE ONPEOenAaT, Kak CHCTEME MEHEQXMEHTE BLINONHA-
napasncneHHe T OpraHHIELMOHHER U apyrie TpeboeanuA MCOHACKD, He OTHOCALYMECR K
c) npougccaM. BunonHeswe cHCTEMOR MEHEOMMEHTE Takuy Tpedosanun nog-
NEKWT THXHE YNPAENEHAD W ADNEHO GbiTe 3¢ dEETHEH EM
4.1, alizay 2, MpegnonaraeTcd, 4To M3MepaHde Npousccos, TpefyeMos NOKYMEHTAMK
nepesucneHHe KACKD, oaHa4aeT waMepeHMe BXOOHEY HNE BEX04HEE QaHHEIX NPOUSCCOR.
=3 D OHEKD BXOOHEIE W BEEXOOHBIE JBHHES TEKWE NDOUSCCOE B PEMKAX ORrEHOE
No SBKEPSAWTELWM WAW OPrEHOBE N0 OLEHKE COOTEETCTENA MOy T BalTe HEMZME-
HASMEIM KA. B TERWX CIYYEAX HE MOHUTODWHE W BHENWI MoryT BETe NPOBEGEHE
ofwenpuHATEM cnocobom
4.1, afizay 2, Heo@xoanMbie GeACTEWR — 3T0 OeACTEHA, 0BeCnaYMBANILIME HOCTHHE-
napesMcneHyse HWE M NocToAHHOS BeNonHeduwe Tpefoeannd MCOIKACKD
f
4.1, afizay 2, MocToAsHDE YRYYLWLAHWE O3HAYEET CHUMEHWE ONBCHOCTH MMM CORDA LW E-
NEpasicneHe HWE WACTOTE OTHKASOE NpK Beinonsesws TpeSosaduni MOOKACHKD
f)
4.1, aaay 3 Hacroawyw Tafnuuy cnenyeT paccmatpueaTts kak niofdoe cneywduysec-
g0 TpeSoBaHWE B goxyMenTe MCOMKACKD
4.1, aBaay 4 Oosymests MCOMKACKD 3auacTyie yeTEHERNHEaHOT Bonee cnayudusec-
ane TpeBoBaHUWA K MEHEAKMEHTY cayTCOpCHHTas npoyeccos. Heofixonnmo
PECCMETPMEETE TONBED TE MPOUSCCH, HE KOTOPsIE EBNWAKT TpeloBaHWA
MCOKACKD
421, TpaboBaHWA K MonwTies 8 oGnacTv kE4ECTEA M HECOXOGUMENR LENM OTHOCATCRA & BRINON-
nepeYMcneHse OORYMEHTALMHK. saHuin TpabosaHud MCOMMACKO. Uans MoryT BeiTe #ni He BeiTh WIMapAEe-
aj OBMe NONODHEHHRA [E ST
421, PyrorogcTED HEOOROANMD ANA CUCTEME MEHSISMEHTE C Yene oBacne-
NEpasiCneEHwe YMTE NOCTOAHHOE BENCNHEHWE TpeloaaHei MCOMKACKD
Bl
421, Takke nobsle AOKYMEHTANEHO GHOPMNSHHEE NPOUSAYPE, YCTAHOBNEH-
nepesucneH e He TpefosaHuamn MCOHMACKD
ol
a2, Take nobuie gokyMenTe, HeolixoauMele ONA BEINONHEHUA OPraHK3aLn-
nepesMcneqHse OHHBEX W gpyrex TpeBoeannh MCOMMACKD, He OTHOCAWMWECA K NpoUeccam
d)
4.2.1, Tonbko 38NMGCH, OTHOCAWWECR K TpeSoeanuAnd MCOIKACKO. Takae mo-
nepasMcneHs e fkig 3aNKCH, YCTEHOBNSHHE e TpeBoaasuamMn MCOIKACKD
2l
4.22 PysoBogcTED NO Bo scem goxyMmedTs MCO B001 cnegyeT 38MeHHTE NOHATHE sKAYECTRO
KauBCTRY NOHATHEM sBEN0NHEHWE Tpefoaarsi MCOMACKD
4232, OONacTe NPHMEHEHHA PYEOBOGCTEA NO KEYECTEY JAKNIDYNERTCA B BRINOM-
nepeYMcneH«e weHMn TpeboeadHsn MCOKACKD
a)
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Rpodonxexue n

nafnuys A2

WCo 9001
JaMeEuEHAE IO NPUMMEHEREG pasnena, nogpaigena, nyssra WCO B001 kax uacTa
Pazgen, tpefosarMi CROTEME MEHEGRMERTE 81 gokymanTas MCOACHD
noapasneEn, daronopor
AYHET
4.2.2, PykoBoOcTES MO Banwuaet 8 cefis nosie QokyMmeHTansHo oopMNEHHEE NPOUSAYPE,
NepeqRcnEHHE HEYSCTEY CAEUWANEHD yCTAHoOBNEHHBIE Tpefoaaduame MCOMKACKD
b}
4.2.2, Nwbwe tpeGopedrn WCOMKACKD, oTHoOCAWMECA K EIAMMOORRCTEMED
NepeqEcnese NPOYECCos, NOGNEMAT 6 NOAHeHHI0. DET3HHZELWN HE WMET NPEBE WOSHTH-
cl HUUMPOBATE BIANMOOSACTENA NPOUSCCOE OTNMYSD oT TpeBoBanuh, yoTa-
HoENEHHEX MCOMKACKD
.24 ¥NpEBENEHME JENHCAMM CHHTAT TONBKD 3ANMCHW, OTHOCAWMECA Kk obecneqeH®in noka-
ZANACAMA 3ATENLCTE BeINONHEeHWA Bcex TpeBoaannd MCOKACKDO
51 OTERTCTEEHHOCTE Onsa nocToRHHOrD BmnonHedHs Tpebosannd HCOKACKD wveobxopwmme
PYKCBOOCTEA. 0fA3aTENLCTEA BLICIEro pyROBOOCTER
Ofa3aTENLCTES
L ¥ PYkOBOOCTEE Heofxogumel i ofmed MHeHWAM#H ofpatuT ocofioR BHMMaHHWE HB BaX-
neapequcRasne HOCTE BENOMHEH#A TpelhoaaHd MCOMKACKD
&}
L HeoBxogMMBEA NONWTHEA HENPABNEHE HE EBonOnHeHue TpeBosasuid
NepeqHsEcnesne HWEOKAC KD
b}
52 O pueHTaALMA Ha Bruicwwee pyrkoeogcTEe  ofiecneywaaeT  EBeinonHeHwe  Tpebosanwd
noTpefuTens WCOKACKD HelaBeCcHMO OT CTENEHW NOBLIWEHWA YIOBNETEORSHHOCTH NK-
Goll BHSWHEN ORraHHIaLNMR
5.3, MNonwTuea 6 ofnacta Lens pon#«=a aknwyate & celfa asinonsedwe Tpefoearsi MCOMACKD
Nepa RcHEHHE KAHEOTER
&}
5.3, Cfa3aTenscTea — 370 0GR 33TENLCTES NOCTOAHHOND BRINONHeHWA Tpedo-
nepeqdcnesne eaHni MCOMACKD
b}
54.1 MnaHpoeasne. Hexoropeie yenn (ona ewnonHeHds TpeBoeaswd MCOMKACKO) soryT
Lenn B ofnacta OkiTe HEMIMEDREMEIMA HE DCHOBE XAPAKTEPA OUSHKW COOTEETCTRMA
KAMBCTEA
E.5.2, OTEaTCTEEHHOCTE, Taowe ofiecnedanne Tong, 4T0 BEINONHEHWE OPFAHWIAUMOHHEY W OPYIHX
nepequcnesde | nonHoMoqsa B ofues | Tpebosadun WCOMKACKD yocTaHaBNMBAETCR, DCYWECTENRETCA M NOOOSpEH-
Bk HHpOpMELWERA. BaETCA
MpeacTaedTens
552, PYHOBOACTEE TpefioeaHne saknoyaeTcA B ofecnedsHed nponaradgel Tpefosadua
nepeqvscnesie WCOKACKD M ocERAOMNEHHOCTH O HUX
cl
562, AHANWE CO CTOPOHE Motan exHewHAs 0OpaTHAR CEA3L, OTHOCAWSEACA # TpeloBRaHWAM
NepequcneEHle PYKOEOOCTEE. WEOIKACKD, gomwna BeiTe pRCCMOTREHE
b} BroaHsle ABHHLIE
ONA aHanuza
56.2, PYHELWOHMPOBEHME NPOURCCE W BeinanHeswe Tpebosansin MCO/KACKDO
Nepeq#cHeHe
c}
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WCO shDb1
Jaweyanue Na NEAMEHEH A0 pAa3aena, noapalgens, nysera WCO 9007 cax yacTi
Paagan Tpeioranni cuoTews wenegEwenTa B ganysestax MCO/MACKD
nogpaigean Jaranomok
My ey
56.3, AHENWI CO CTOPOHBI ® ¥ MYULWEHUE R OIHAYMEET YNYYWEHHE CNocoGH0CTH MGEHTHEHUMPORATE W
NEpesuCneHue PYROBOLCTEA. paspewats npofneme, CEBA3AHHHEE ©  Bsnonsedwes  TpefoBaHmi
a) BuixogHeie gadHsie | WCO/KACKD
AnA BHAMWIE
5.6.3, MpegnonaraeTca, 4T0 TEPMAH o YNYYLWEHWE » 03HAYAET NOGCTOAHHDE YNYY-
NepasicneHHe WaH#E Hps BrnonHedns Tpedosadun WCOMKACKD
L]
6.1 MaHeasmaHT NiwBre Tpefosasns HCO/KACKD x pecypoam NoOANSKAT ERNONHEHMK
pECYPCOE.
6.1 Dfacnavenie Fecypow Heobxogumel Ona BeinonHesws Tpeboeadsn WCOMKACKD neaa-
nepescneH e pecypoasm BHCHMO OT CTEMNEHA, 00 KOTOROA 3TO NOELLWAEST YOOENETEOPEHHOCT: NGo
b BHELWHEA OpraHWIaL M
6.2 Yenoeawecame YenoepeweciHe pECYRCE — 3T0 PECYDCHl, HE KOTOpLIE BENWAKT Tpebosa-
pecypcl HUA MCO/KACKD, Ninbee TpeboaaHna MCOMKACKD £ yenoaeyecknm pecyp-
CaM NOGNEXaT BeiNonseHdn. CTangapTel MCOMKACKD yoTaHEBNWEAWT, HAK
npaeuno, TReBoEAHWA K YENDBEYECKEM PECYPCAM
6.3 WMuhpacTpyrTypa MuhpacTpyaTypa conedcTeyeT AenonHednn Tpedoeasnin MCOMKACKD.
Nioluie Tpetosadien MCOKACKD K rHpacTRyKTYPe NOONSMET BoiNONHE-
HUID
(-] MposIEoRcTESHHER Mpod3eoACTEBHEAA CPEA8 COABRCTEYET BhiNONHEHWS TpefoBaHw@i
cpega MCOKACKD
7 Mpoueccsl B gaHHoM pasnens «MNpoyYeccsl MUIHEHHOMD ULMKNE NPOAYELUMAS 03HE-
HMIHEHHDMD LWMKNa UART NPOBKTHPORAEH®E BMO0E OBRTENBHOCTH N0 OUEHKE COOTEATCTEWA
NpOSY YK (MW HAMBHEHHA, BHOCHMEIE B TAKHE NPOEKTEI), H3 KOTOPHE PECNPOCTPE-
unpTehE TpeloasuA MCO/MKACKD. 31w TpeloBaHUA He NPUMEHADT, KOTOR
AOYran opraHMaaLWa NPoeHTHRYAT BUOEl JeATENEHOOTH N0 OUSHKEe COOT-
EETCTEWA [HENPUMEP, KOMDE OPrad No OUSHEE COOTBETCTEMA YNpaenaeT
CHMCTEMOA OUBHKW COOTEETCTEHS WNW CXEMOA, YNPEENREMOA BHELWHER
OpraHWIEYMan )
7. MNnasMpoeanue #«TpeloeaHnA & npodykyuns — ato TpeBoaanua MCO/KACKO
nepesucneHHe NpOUECCoE
a) HMEHEHHDMD WHAKNa
NpOSY YK
1A «MNpogykTe ponwesd OGeiTe 3aMedes BwnonHeHwewm TpeloBaH®R
nepequcneHue MECOMKACKD
o)
71 OpraHWaaLUne HE WMESIT NPEBA OTENOHATECA OT NPOUBCCOR, HOTOPHE
nepeuMcneHus yCTaHoENAHE TpabopaHuame HCOMACKO. OgHako ecnu aTh NpoUeCcCEl HE
c) BENOYEHE B QOHYMEHT, yCTAHBRNWBAHOWWA TpelosaHna MCO/KACKD, opra-
HMIALMA MOMET YOTAHOBWTE CBOM ColcTEEHHES
T 3andcu a COOTEETCTEHM NPOEKTHPOBIHWA TREBOBEHWAM
nepequcneHue HMCOMACKD — ato goxyMenTel, HeoBxoguMe e ONE LERTENLHOCTA MO OYeH-
d) KB COOTEETCTEWA
-1 OpravMaaUns JoMmKHa yOOENETROPATE BCeM TPEBOBEHWAM OOKYMEHTOR
afizay 3 HMCOMACKD, oTHOCALUMMER K ABATENBHOCTH NG OYEHKE COOTEETCTEUA
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WD 9001
JamedsHRE FD NPHMBEHER RO paigena, nogpaagena, nyssra GO 8001 kax vacTa
Pazgen, rpefasnHel CHOTEME MEHEARMERTE B qorymadTay WCOMAC KD
nogpaanen, Jaronopox
MAYHET
T.2.1 MNpoueccsl, Tonexo Tpefopanen WCOMKACKD Heolxoowmes. GCnegosaTensHo, ANA
CEASAHHEE O WOEHTHEHLEYWA TPEO0BEH WA HeT He0 B0 QUMOCTH B CNE UMANLHEN B ax ga-
noTpefuTenamem. ATENEHOCTH
Onpegenadue
TpefosaHui,
OTHOCALYMECA K
NpogyELHi
T2, AHERMA TpefosaHwi, OpraHmzeyua asanuakpyeT Tpebosaden MCOMKACKD. B kasecTee goKa-

afizays 1—3 OTHOCALMXCA 3ATENLCTE THKOMD AHANKIA KWCMONEIYDT NPOLECCE, SOKYMEHT B, OPrEHNIAL -
K NpOgyHLUn OHHBIE XEDEXTENHCTAEN W OPYTME QOKAIATENLCTES BeINONHEHUA TReBoBasnd
WEO/HACKD. CnegosaTeNsHO, OOKEIATENLCTEGM BRiNONHEHWA TpeboaaH i
WCOKACHKD cnysuT, npM OTCYTCTEWM ADEA3ATENSCTE B NONLAY NPOTHEHOMD,
O0KEZATENLCTED NPOBEdeHWA BHan«ie TpeloraHsn MCOKACKD
raa, aTpefoBaHWA K NpodveELMs — o170 Tpaboeanua MCOMKACKD
afaau 4
.23 CeAak . Cranpaptel WOOWKACKD TtpefiysT, kak NpaeMno, B38@MO0eACTEHA C
nOTREBHTENAMA YHACTHWEEMW NPOUBCCE ONA 38WWTH BRCNpHUCTPACTHOCTH NPOBKTOR BMOOE
OERTEMNEHOETH N0 OUEHKS COOTEATCTENA
r23, CeAsk ¢ noTpeluTtenamy TpefyeToA TONEKO CO CTOPOHAMM, HOTOREE 33-
Nepe-ncNEHURA MHTEpECOBAHEI B BanonHeHnd TpefosaHnil MCOMMACKD, n Toneko B ToR
a), b} CTENSHW. KOTOPEA OTEEYSET YPOBHID BHEWHETD HHTEpSCA
r.23, MprMesAaT Toneke & oBpaTHOR ceRan’ wanobam, oTHOCAWMMCR K TRpefo-
NEpEYRCTEHME paHuam MCOKACKD. CranpapTel MCOMKACKD ernwyanT & cefia, kak npa-
Gl BW0, TREDOBEAHWA K BeINONEAEMBIM KanofSam 1 BNennALnAEM
T.3 MNpoekTepoBaHnE W allpoekTHpoEaHWe W paapaboTas 0IHA%EET NPOBKTHPOEAHWE OEATEMN.-
paapatiorka HOGTH MO0 OUEHKE COOTESTCTEMA. yooEReTEOpROWER TpeboBandAmM
HCOKACKD. Tpabopansa T.3.1—7.3.6 He npuMeHAGRT, BCOW GeRTENEHOCTR
No oUuEHKE COOTESTCTEHA, HE KOTOpYS pECAPOCTpaHAKTCR TpebGoBaHWR
MCOIKACKD, ywe cnpoekTHROBAHS
732 BxogHsle gaHHsIE ANA Tpefopanma MCOKACKD — 510 Toneko HeofxogMMsle BXOQHEIE OBH-
NpOEKTHPOBEHWA M Hsle ONA NPOEKTURCEAHWA
pa3pabioTiu
133 Brxoaxbia GaHswe BrixogHeieé ABHHEE NPOEKTEPOEEHHA — 3TO NPOUSCCH, OOKYMEHTHI,
NpOEKTHROBEHWA W DPrEHN3EYHOHHLIE XAPBEKTERUCTHRR W JPYIHE OOKA3ATENLCTES BeINONHEHWR
pazpaboTeud Tpefopanui MCOMACKD
735 Bepuddrau«n Tpefopanma WCOKACKDO — eouHcTEEHHEE HeolxooWMble BXOOHLIE
npoesTa W pazpafoTed | QEHHSIE ANA NPOSKTHROEAHWA
7386 Banugaywa npoesTa i Bepudwkausn nposkta no 7.5.5 npegetaenseT cofol Takke M Bannga-
pazpaborku UMD NpoekTa
T.AT ¥ npasneHHe Het wecBx0QMMOCTH B 0L EHKE BO30SACTEMA MAMEHEHWA HE YHE NOCTAE-
HAMEHEHAAMM NEHHYS NPOAYKLMEY NDHMEHHTENRHD K ASATENEHOCTE N0 OUEHKE COOT-
NPOeKTE o BETCTEMA
pazpaboreud
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WO son1
FaseaHaE Na NpaMeieHa paliens, noapasgens, nyscra WCO 9007 xas yacte
Pagan Tpefoandil cuoTeME WenegEuenTa B godysestas MCOO/KACKD
nogpEaaaEn, Jaranamok
ny Het
T4 Jaxynkm TpefoEaHuR PAECNPOCTRPAHASTCR TOMNBKD HA JAKYNNEHHYH NPOOYELMED,
EOTOPAA MOMET BO3GEACTEOEATE HE BeINONHeHHe Tpeboearsh MCOKACKD
5.1, Ynpaenesue Tonbko WHEOPMAYUWR, OTHOCALAACA K BRINONHEHWID OEATENEHOCTE No
nepasMCcneHse NpOMIBCACTEOM W oUEHKE COOTERTCTENA cornacHo Tpeboeaduwam MCOMKAC KD
aj ofocnysnaaHnEM
151, CraxdgapTe MCOIKACKD, Lak npaaMno, yCTaHAENWEEHDT 3TH TpebosaH«®A
nepasucneHHe HEnoopeAcTESHHD. aDECNyHHEAHME NOCNE NOCTAELN S HE NPMMEHADT ¥ Qe A-
f) TENSHOCTH N0 OUEHEE COOTEETCTERA
T.5.1, JeATensHOCTE N0 BHANKIY W BTTECTEYWA, B TakHe nbas HagzopHan oe-
nepasicnaHHe ATEMEHOCTE (CM. MCOM 3K 17000)
fy
T.5.2 Banuoaums MuOrHEe NPOLECCE! OUEHKK COOTERTCTEWR HEBOIMOHKHO H3MEPHTE. Cneno-
NpOLECCOR BETENEHD, OHW NOGNEXAT BANKAEYMY. Ppaia scnocolH0cTe 3THX NPOLECCOE
NpOMIB0QCTES W OOCTHrETE 38MNAAHWDOEARHEY DEIYNETATOEY QIHAYEET ERINONHEHWE Tpeba-
ofcnysueaH«A BaHHA HCOMKACKO
152, CrasgapTe MCOUKACKD yoraHaBNWBAKT, KAK NpEEBANGC, TAKKWe TpeBosa-
nepaYnCneEHus HWA, EOTOREM OTEESECDT YOTAHOBNEHHEIE NPOLECCsl. DPrasnagayM He MoryT
aBl—e} YCTEHABMWEETE TPeOoBaHUA, OTAMYHEIE 0T TpefioBaH®A, YCTAHOBNEHHER B
pokydenTas MCOKACKD
7.5.3 WigeHTHBHEEYHA W Toneke TpefosednA MCOMKACKD HeoBzogemer. [ ae uenecoofipaaHos
NpoCnesUBEREMOCTE | OIHA%EET, KOrde yoTadoeneso TpeboearnamMi MCOKACKD. MNpogykT oaHa-
WAET KAMAEA COYHER NPWMEHBHNA CHCTEMEICNEME] OUEHKH CO0TRSTCTERA
ann oBeeaTa COOTAETCTEHA
T.5.4 CofoTEEHHOCTE MpUMEHRIDT TONEKD NPW  HENWYMEW  COOTBETCTBYHWME TpeloBaHHA
noTpeBUTEnEd MCOKACKD. Bo MHOMMX CXEMAEY OUSHEN COOTESTCTEMA NPEOYCMOTREHO, HTO
manqeckre ofpasys NpogysUuMK, KB NP2BWA0, NOPTATEA U PAIPYLLAKTOR
7.5.5 CoxpRsEHUE BrnonHedse 31ore Tpefopadss MCO 8001 gocTWraeToA NOCPROCTEOM
COOTAETCTEWA BHNONHEHWA cneuddnseckoro TpefoeaHwa WCOMACKO., MCOMACKO
NPOAYKLYUH onpegenfeT nobsie TpeB0BEHMA K COXPEHEHMED BaINONHEHWA TpeloBaHwi
MCOMACKD B TeueHse noGorc npouscca CHCTEMECHEMEl DLUBHKE COOT-
BeETCTENR No nobomMy ofberTy COOTRETCTEMA
TH ¥Npaenesue YMECTHE TOANLKD TPEBOBEHMA K MOHUTOPHHIY H MIMEBDEHWAM DEIYNETE-
YOTRORCTEA MK N3 THEHOCTH  OUEHKW  COOTBETCTEMA,  YCTAHOBNEHHEE  TpedoBaHWAMK
MOHMTOPAHIE 1 MCOMACKED (anA dyHKUWM BHANW3E W BETTECTAUMWH). [JoxyMesTs
MIMEQEHHR MCOMACKD, 8 He oprasnzayen (He MCO 9001}, onpagenAsT Npouaccsl M
BO3IAEACTENR, NOANEXAWIWE NPAMEHEHMI
B MamepaHse, aHannz n Mamepesne Bainonsesua Tpefioaadwi HCOMKACHKD, vak npaguno, Heooy-
YRyHWEHKE WEeCTEMMO, OAHEKD BeinonHeHne TpeBoepaswd WCOKACKD mMmoxer OuiTs
YOPAEMNASMEM M BHENWIRpYEeMEM. [TPEQNONETEETER, YTO TEPMAH & YTyNLW0 8-
HWED 0IHAMBET NOCTOAHHOE EminonHeHne Tpedoeasuin MCO/KACKD
8.1 «COOTEETOTEME  NPOOYETA®  OIHEYNEET Bsinonsesde  TpeboBaH@i
nepescneHse MCOMACKD
a)
81, K Y MY ULLEHWE b CIHEHEET YNyYWweHne cnocofHocTH nGeHTHEMYMPOBATE W
nepeyHcnEHHe pazpewate npofneMe. CBAZAHHEE © Benonsedwes  TpefoBaH@i
c) MCOIKACKHD

11
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Sameuanwe ND NpPUMBEHEREGD pa3gena, nogpasgena, nyseta WCO BO0T kak yacTd
rpefosanul CHETEME MEHEGEMERTA B qokymedTar WCOMACKD

Bruinonsesde gasHoro TpefoeadHss MCO 9001 pocTwraeTca nocpeg-
CTEOM BaiNONHEHWA cnedudindeckoro Tpebosadnn MCOKACKD. Tpebosa-
HeA MCO/KACKD sesaedcnmi 0T TRaboBaHMA BHEWHWY ORTEHRIBUMA, Yiuu-
TulEBKT Toneks TpebSoeaHwR MCOKACKO x ofparHod WHQOpMBLWE OT
BHELWHWE OPraHMIaLMiA

CooTeetcTene ¢ MCO S001, kak 40N0NHWTENEHD NOACHASTCA HECTORWEA
TaBnwued w ctasgapron MCOKACKO

BHyTpEHHNE BYAWTH PECCMATPRBAIT TOMEKS ERNONHEHWe TpeBosadud
WCO/KACKD. aCTaTyC ¥ BERHOCTES TOMD, 4TO NOANSXAT 8YANTY, CNpegens-
BTCA BRMHOCTEH COOTEETCTEYWME Tpeloaansid MCOKACKD

Tpefopanwa HMCWKACKD, ve 0preaHn3IauMiA, yCTAHABNWEEMT, KBK NPEEW-
no, METOAL «MOHWTOPWHTE W, T4E 370 NPAMEHAMO, HIMSPEHAA NPoOUBCCOR
CHMCTEMEl MEHEIHMEHTA HAHECTEA

Tpefopanna HCOIKACKD, e opraHW3auMi, YCTAHABNWEST, KBE NPAEW-
no, CPESCTER nMOHMTOPHHIE M WAMEDSHWA XAPEHTEPUCTHER ASATENEHOCTH
No OUEHKe COOTBETOTBWA ONA 2xnanHer#A Tpefopanni MCOMACKD

aKpHTEEME NpMeMEds OTHOCATCA & Tpafoeannan MCOMACKD. Tpaborsa-
HeR MCO/EACKO, He oprasw3aysn, yctesaennaawt Tpeboeadun, «npeg-
YCMBTPHBAHW He BeNYox QokyMedHTas o atTecTaysd (oM. MCOMIK 17000)

Buinonsesne aroro TpeSoeasvA WCO 9001 gocTereeTcs nocpencTeom
BeIRONHEHWA cneud fuseceorn Tpefopadsn MCOKACKD. YusTe BAIDT TONL-
he TpedosasnA MCO/KACKD

Buinonsesve atoro TpefoeasvA WCO 9001 gocTereeTcR NOCpeacTaOM
BINDNHEHMA cneyddwseckoro  TpefoeaHwa WCEOMACKO. [okymeHTe
WCO/HACKD, kak npaennoe, ycTaHaenweas T Tpedoeesna ONA OPraHnzagua,
KOrQa OeRTENEHOCTE MO OLEHKE COOTEBETCTEMA HE OTRewaseT TpeloBaHuAm
WCOKACKD, exmoqEn cHTyaumn, korga atrecraysA Owina npoesgesa, 8
BailonHesre TpRBoEAHWA He Geino a0ekBETHO NPOLEMOHCTRHEOBAMD

WCO 9001
Pazpen,
naapaimen, darohopox
MYHKT
8.2.1 MosHUTOpEHT B
M3M B DEHWE.
¥OoBENeTEOPEHHOCTE
noTpeluTened
B22, BxyTpEHHME BYOWTHI
NepeqdcnEHre [NpoeepHE)
&)
B.2.2,
abaau 2
B.2.3 MOHUTOPAHT K
HIMBpEHHE
npoyeccos
B2.4, MosHUTOpEHT W
afaauy 1 WamEpeHHe
NPoOyELHK
B2.4,
abaay 2
B.2.4,
afaau 3
8.3 ¥ NpRBENEHHE
HECOGTEETCTRY LY SN
npoayruMeR
d.4 AHENWI QaHHEIX
B4,
NepeurcnEHnE
&}
B.4,
NepequcneHle
b}
B.4,
NepeuRcnEHE
cl
B4,
NepeEYRcREHNE
d)

[aHHble WMOMYT OTCYTCTEOBETE, MOCHONBEY BmNonHeHwe Tpefosasnd
WCO/KACKD, kak npasuno. He NoOANEHAT KONWYSCTEEHHOMY DNPS0EeneHu .
OaHako Ka4“ecTEEHHAR WHDOpPMAUWA MoxeT OeiTe cofpaHa. a¥nyuweHnes
DIAHEYEET yNyHWeHHe cnocobH0cT HWAEHTHMUWDOEATE ¥ PAIDEIWATE NPo-
GneMu,. KACAK WHECA BENONHEHWA TpedoeaHed MCO/MKACKO

Bunonsexsde aroro TpeSoeasvA WCO 8001 gocTereeTcA nNocpedcTeom
BeINONHEHMA cnegdfuyeckoro Tpefopadua MCOIKACKD. WudopMBEUuME O
BninonHesMs Tpebdoeasnd HCO/KACKD se Brnovaer 8 cels wHpOpMBELHID
off yADENETEOREHHOCTH NOoTReBrTensh

3710 03Ha4aaeT eenonHedne Tpeloaaxnid MCOIKACKD

allpoyeccs W NPOGYKUMA® O3HAYEET NPOYSCCH, OPrEBHM3ALYMOHHLIE Xa-
PAKTERUCTHEY U APYTWE SNEMEHTE OPrEHAZEYHA, HA KOTOPLIS BNHAKT TPafo-
paHuA MCOMACKD

Toneso Te NOCTABWMEY, 0TOPEIE OBBCNEWWBRT NPOAYKLHED W YCIYTH,
EMWAKILME HA BeNonHeHua Tpefoaaxnd HCOMKACKD
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WCo soo
TaweuaHnE NO NpAMENSHAID DA3Aena, nodpazgena, nyscra MCO 9001 max vacTi
Paagen, Tpefolannd cHCTEME wenegEuenTa B gosyseeras MCO/MACKD
nogpaigan daranoook
fi et
B51 MocToAHH oS Mo BceMy DOEYMEHTY syNyYWaHWe 3QE@eTREHOCTH CUCTEMEl MBEMEd-
YNyHWEeHna HMEHTE KEMECTEAN OIHEHAET YNyJWweH#e cnocofHoOCTH nOSHTUH MY PoBEaTE
L] paIpeWaTe HPUEHEMH. EBCRHOWnesh ERNDNHEHHRA TpEﬁDEEHﬂﬂ
MOCOKACKD
852 F.I:IDFIE'H.TH PYHILHe #HeCcOOTEETCTEWAR  OIHAYEET OTCYTCTEWES BoINONHaHWA TpaboBaHwA
OeACTEMA HMCOMACED
8.5.2, YUHTRBAT TonkkD Kanolsl, oTHoCAWRMECA £ TpeloBaHsam MCOMACHKD
nepasucneH#a
a)
853 Mpeaynpesgasaume

OeACTEXA

#HecooTEETCTAMAS OIHAMBEET OTCYTCTEME BoinonsHesds  TpedosaHwi
MCOMKACKD
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Mpunosedne OA
(enpaeovHoe)

CregeHua 0 COOTEBATCTEMH CCLINOYHLIX MEXOYHAPOOHLIX CTAHOAPTOR CCLINOYHLIM
HAUWOHANLHEIM CTaHOgapTam PoccHAckor Pegepauymn

TaGnwue AAA

DBoInaue e CORNGYHOID WeEEYHAROGHOM
cTaHgapTa

OGoIHadeHuE # HIHEEHOIAHNE COOTRETOTEYIOLIAIT HELADHA LM
crangapia

WCOMM3K 17000

= ':-DDTH&TCTE}‘!‘.‘ILI.I.HH HELWOHENBHEN CTAHAAPT OTCYTCTAYET. Oo ero YTEepEAEHME PEKOMEHOYETCA WCNONEI0EATE
NepeEs] Ha PYCCKMA RABIK faRHOrD Mew ayHa poasoro CTaHaapTa. I"Iepeac.n OBHHOMND MEXAYHBPOOHOMD CTAHOAPTE HAXO-
AWTCA B PefepansHOM MHE0PMEYHOHHOM D0H08 TEXHUYMECHHE DEIMAMEHTOE # CTAHGAPTOS.
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111150 060
{(MCO B000)
(21150 004
(MEO 9001)
(31150 14001
(MCE 14001}
[4] 150UPAS 17001
(MCOMAC 17001)
[511S0/PAS 17002
(MCOMAS 17002)
|61 1S0/PAS 17003
(MCOMAS 17003
[7]150/PAS 17004
(MCOMAC 17004)

roCcT P 533779—2010

BubGnuorpadhuna

Quality management systerns. Fundamentals and vocabulary

[CHCTEME: MEHBGHMEHTSE kauBcTEa. (CHOSH W CMOBERL)

Quality management systems. Requiremenis

[CucTeMb MeHagHMexTa KawecTea. TpebosaHua)

Envircnmental management systems. Reqguiremeants with guidance for use
[CHCTEME MEHERHMEHTE OEpyHanued cpeisl. TpeBoBaHUA © DYKOBOOCTEOM MO NPAMEHEHAH |
Conformity assesement. lmpartiality. Principles and requirements

{OueHka cooTReTeTEMA. BecnpucTpacTHooTe. MpuHunne M TpelosaHNA )
Conformitly assessment. Confidentiality. Principles and requirements

[CueHka cooTaeTeTERA. KonduoeHu#ansHocTe. Npasunns n Tpedoan«n)
Conformity assessment Complaints and appeals. Principles and regquirements
[SQuenks cooTaeTcTEMA. Hanobw W anennaumu. NpuHunne W TpeboBEHWRA )
Conformity assessment. Disclosure of information. Principles and requirements

[OueHka cooTAeTeTAEMA. PA3rnawexne wudopsmay«u, MpuHuune W TpeBoaadmq )

15


http://www.klubok.net/

MOCT P 53779—2010

¥IOK 658.562.014:006.354 OKC 03.120.10 T34 QKCTY 0025

Knigyeasie crnosa: cUCTEMa MEHSIMEHTS, TREE0BAHWA K CUCTEME MEHSOHMEHTA, OLUEHES CODTRRTCTEMA, K-
KPEOWTALMA, MOHMTODMHE, MAMEDEHWE, OOKYMEHTHDOBAHHEA NPOUEDyYpa

Pegerop /1.5, Aganacenim
Texdveeckan paaagtap B.M. Apyearora
Koppexrop B.H. Bapenyoaa
HosmnioTepran peporsa BoH. Cpuow ehno

Cpang o nabop 14.10.2010. Nognrcaro B nesats 27.10.2010. dapmar EI:lxﬂd-'.'. Eymara aodicetnan. Taphstypa Apsan.
Meuath ohoathan. Yen_ new n 2,32, Yu-nag.n. 1 BD. Tupaw 316 aka. Jax. 877,

S¥M « CTAHOAPTUHDOPM s, 123995 Mocma, Mpanammas nep., 4.
www gostinifo.ru info@gostinfo.ru
Hofpano po $CFN «CTAHJARPTHHDOPMe na M3IEM
Omeavararo o annane SV «CTAHOAPTHH GO PM s — man. «Moskopcemn nesatmsee, 105082 Mocusa, Namen nep., &


http://www.klubok.net/

	01
	02
	03
	04
	05
	06
	07
	08
	09
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19



