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CTAHJIAPT OPT AHU3ALIUU

Cucrema MEHEIKMCHTA Ka4YeCTBa

AHAJIN3 3ATPAT HA KAYECTBO Bgenen BriepBoie

YTBEPXIAIO
I'eHepanibHBIN AUPEKTOP
OOO HIIK «®aBoputb»

B.O. BaHoB
« _» 2011 r.

JlaTa BBeqeHUS

1 O6s1acTh NpUMeHeHU s

Hacrosimumii ctanmapt onpenenser NeWCTBHs MO YNPaBIECHUIO 3aTpaTaMd Ha Kaude-
ctBo Ha OO0 HIIK «®aBoputhby.

JleiicTBUE HACTOAIETO CTaHAApTa OpPraHu3aluu PaclpoCTPaHAETCS Ha BCE MOApa3-
nenenus u ciryx661 OOO HIIK «Dasoputby.

Cranpapt pazpaboran ¢ yuérom tpedoBanuit 'OCT P MCO 9001.

2 HopMaTHBHBIE CCHLIKH

B nacrosiiem crangapTe UCNOIb30BaHbI CCHUIKU HA CIEAYIOIINE CTAHIAPThI:

I'OCT P NCO 9000 Cuctembl MeHemKkMeHTa KayecTBa. OCHOBHBIE TOJIOKEHUSA U
CJIOBapb.

I'OCT P UCO 9001 Cuctembl MeHeHKMEHTa KadecTBa. TpeOoBaHuUS.

I'OCT P MCO 10014 Hammonanenslii ctannapt Poccuiickoit @enepanuu. PykoBo-
JSIIMe yKa3aHUs MO JIOCTHXKEHHIO SKOHOMHYECKOTro 3(ddekra B cucTteMe MEHEIKMEHTa
Ka4yecTBa.

CTO 516.18.031 Cucrema MeHEIKMEHTa KadecTBa. YmpasieHue 3anucsaimu. Oc-
HOBHBIE TTOJIOKECHUS

CTO 516.19.011 Cucrema MeHEI)KMEHTA KaueCTBA. Y IPABICHHUE TOKYMEHTAIUEH.
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3 TepMuHBI, onipeieJIeHUS U COKPAILIEHUSA

3.1 Ucnonb3yembie B HACTOSILEM CTaHJApPTE OMPEEICHHUS] COOTBETCTBYIOT CTaH-
napty 'OCT P CO 9000, a Taxxxe 'OCT P 10014.

- 3aTpaThl HA KayecTBO: Pacxo/ibl, CBA3aHHbBIC C YCTAHOBJIEHHEM YPOBHS Ka4ecTBa,
€ro JOCTHUKEHHWEM B IpoIlecce MPOU3BOJICTBA, KOHTPOJEM, OIEHKON M WH(opMamuen o
COOTBETCTBHUM MPOJYKIIUU TPEOOBAHUSIM, a TAKXKE pacXobl HA OOHAPYKEHHUE U UCITpaBJe-
HHE HECOOTBETCTBUH.

3.2 B HacrosieMm cTaHAapTe NPUHSITHI CIeAYIOIIe 0003HAYCHUS U COKPAIEHUS:

OMTO - OT/IeJ1 MaTepUaTbHO-TEXHUUYECKOT0 00eCIIeUeHus;

OHTIuC - OTAEJ HOPMATUBHO-TEXHUYECKON JOKYMEHTALMU U
CTaHAapTU3ALNH

Opranuzanus - OO0 HIIK «®aBoputb»

OTK - OTAEJ TEXHUYECKOI 0 KOHTPOJIA

OVII - OTAEJ YIIPABJICHUS IEPCOHAIIOM

I13 - MPEJCTABUTENBCTBO 3aKa34nKa

1120 - IJIAHOBO-3KOHOMMYECKUW OTHEN

KO - KOHCTPYKTOPCKHM 0TI

9PO - DKCIUTyaTal[MOHHO-PEMOHTHBIA OTIEN

4 O01mme MoOJI0KEeHUA

4.1 3aTparbl Ha KA4ECTBO SABIAIOTCA MH(POpMaIueid, HEOOXOAUMOM JIJIsl TUTAaHUPOBA-
HUS, YIIpaBJIeHUs U OlIeHKU d(PHEKTUBHOCTH MEP MO 00ECIIeUEeHUIO KauecTBa.
4.3 Lenbio cOopa u aHanu3a nHGOPMAIUH O 3aTpaTax Ha KaYeCTBO SIBISETCS:
- ompenelieHue pa3MepoB HEOOXOIUMBIX KalTUTAIOBI0KEHUIH;
- BBIBJICHUE B3aUMOCBSI3EH 3aTpaT Ha KaYy€CTBO MPOAYKIHMH U PE3YJIbTATOB AEATECIbHO-
CTU OpraHu3allui;
- BO3MOXHOCTb YMEHBIIICHUS Y3KOHOMUYECKUX MOTEPH ISl OPraHU3al1H;
- pa3paboTka KOPPEKTUPYIOIIUX U MPEAYIPEIKIAIOITUX MEPOTIPUITHH;
- CHIDKECHHE 3aTpaT Ha €MHUILY MPOAYKIUU MPU COXPAHEHUHU €€ TTPEKHETO KaueCTBa;
- CHIDKEHHE 3aTpaT Ha U3/eJIUs TP OJHOBPEMEHHOM YJYUIIIEHUH UX CBOMCTB;
- YCTaHOBJICHUE LIEHBI HA MPOAYKIIUIO;
- ONpeAesCHUE HaNpaBJICHUMN Il COBEPIICHCTBOBAHUSI CUCTEMBI MEHEKMEHTA KA4eCT-
Ba.
4.4 3aTpaThl Ha KAYECTBO KJIACCUDUIIUPYIOTCS:
- Ha NpeaynpekJIeHUe HECOOTBETCTBUM NPOTYKIINH;
- Ha KOHTPOJIb U OIIEHKY COOTBETCTBUSI MPOIYKIIMH YCTAHOBJICHHBIM TPEOOBAHUSIM;
- Ha OTepHU MU3-3a HECOOTBETCTBUS KaueCTBa (BHYTPEHHHUE U BHEIIIHUE).

S Ilopsimok pacyera 3aTpPaT HA KA4eCTBO

5.1 3aTpaThl Ha Ka4e€CTBO YUUTHIBAIOTCS B COOTBETCTBUU CO CIEAYIOIIEH Kiaccudpu-
Kanueu, npenycmorpennoit moaensio PAF (Prevention, Appraisal, Failure — [Ipenymnpex-
nenue, Ounenka, OTkasbl):

a) 3aTpaThl Ha MPEIYNPEKICHUE HECOOTBETCTBUM NMPOTYKIIHNH;
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0) 3aTpaTbl Ha KOHTPOJIb U OLEHKY COOTBETCTBHS MPOJYKIIMH YCTAHOBIEHHBIM Tpe-
OOBaHUSAM;

B) MOTEPHU OT UCHPABUMOTO M OKOHYATEIHHOTO Opaka MpoAyKIMU B Ipolecce mpo-
U3BO/JICTBA;

') MOTEPU OT MCIPABUMOrO0 M OKOHYATEIHHOTO Opaka MPOJIYKLHUHU, BBISIBICHHOTO Y
noTpeOuTeNs.

5.2 CocTaBistoniye 3aTpaT Ha KauecTBO MPECTaBICHBI B IPUIOKEHUU A.

5.3 B cooTBeTcTBHM C KJIacCU(PUKaLMEH COCTaBIAIONINE 3aTpaT HAa KaYeCTBO CyM-
MUPYIOTCS ¥ OTIpeiesisieTcs] OOUIUi oKa3aTeilb 32 OTYETHBIN Mepruoa:

Bcero 3atpartsl = 3npen. + 3coots. + 3npouss.+3mnoTpeod. , rae

3npen. — 3aTpaThl Ha NPeayNpexaeHIE HECOOTBETCTBUI;

3C00TB. — 3aTpaThl Ha KOHTPOJIb U OLIEHKY COOTBETCTBUS MPOAYKIIUU YCTAHOBIICH-
HBIM TPEOOBaHUSIM;

3npou3B. — 3aTpaThl HAa MOTEPU OT Opaka B MPOU3BOJICTBE;

3noTped. — 3aTpaThl HA OTEPH OT Opaka y moTpeOuTes.

5.4 Otuer o0 3aTparax Ha KadyecTBO (MpuiIokeHue A) Oyxrairepus MPeJoCTaBIseT B
OTK nns ananuza u pa3pabOTKU KOPPEKTUPYIOUIUX U MPEAYNPERKAAIONINX MEPOIIPUATUH,
HaIpaBJICHHBIX HA CHIYKEHHE OTKA30B U MOBBILICHUS YIOBIECTBOPEHHOCTH MOTPEOUTENS.

5.5 Ha ocHoBaHuu npejicTaBieHHbIX Oyxrantepueil maHHbx o 3arparax, OTK co-
CTaBJISIET KPYTOBYIO JHMarpaMMy COOTHOLIEHUN KaTeropui 3atpaT Ha kadecTBo (B %) u
onpeeNsieT JMHAMUKY U3MEHEHUsI COOTHOIICHHUS MEXK/Ty KaTerOpUsMH 3aTpaT Ha KauecT-
BO.

5.6 3arpatbl, CBSi3aHHBIE C Kau€CTBOM JIOJDKHBI JIeKaTh B Auamnas3oHe 5...25% ot
TOProBoro o0opota opranusaiuu. [lo Mepe Toro kak opraHuzanus MpPOJIBUTAeTCA OT BbI-
SBJICHUS M YCTPAHEHHUS OTKAa30B K UX MPEIyNPekICHUI0, OOLIUE PACXOAbl, CBSI3aHHBIE KaK
C BHYTPEHHHMH, TaK U C BHEIIHUMHU OTKAa3aMM, CHIKAIOTCS MPH BO3PACTAaHUHU PACXOJIOB
Ha OLICHKY U MpeayNnpexacHue

6 AHaau3 TaHHBIX

6.1 Ha ocHOBaHuU mpeACTaBICHHBIX OyXrajaTepuel AaHHBIX MO 3aTpaTaM Ha Kade-
ctBo, OTK coBmMecTHO € 3aMHTEPECOBAHHBIMH TOAPA3ACICHUSIMHU OCYIIECTBISIET pa3pa-
OOTKY MEpOIPUATHI MO CHUXKEHHIO 3aTpaT Ha KAYECTBO, M OTKA30B MPOJAYKIIUH B MPOU3-
BOJICTBE U y OTpeOUTEIS.

6.2 3a moAroTOBKY MeponpusTuil HeceT oTBeTcTBeHHOCTh OTK, 3a mpegocraBieHue
uH(pOpMaIK O 3aTpaTax Ha pa3pabOTaHHbIE MEPONPUSITHS HECET OTBETCTBEHHOCTH [130.

6.3 AHanu3 AaHHBIX MPOM3BOJUTCS IKCIEPTHBIM METOJIOM (mpuiioxkeHue b) pa3 B
KBapTa.

6.4 Kaxxnoe MmeponpusiTie olleHUBaeTcs Oaniamu:

1 6ann — He 3P HEeKTUBHO;

3 6anna — 3¢ HEeKTUBHO;

9 6amnoB — BICOKO3 () (PEKTUBHO.

6.5 IIpencraBieHHbIC YKCIIEPTY MEPONPUSATHSI JOJIKHBI OBITH OIIEHEHBI B COOTBETCT-
BUH C 1. 6.4 He TIo3/IHee 5 pabouux JTHEH.

6.6 OcHoBbiBasch Ha oreHeHHbIX Mepornpuatusax OTK moaroraBmuBaer dopmy
OIICHKU MEPOTpUATH (nprioxkeHue B).
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6.7 Best monydenHast uHGopMalys o 3aTpaTax Ha KayecTBO M pa3pabOTaHHBIX Me-
POINIPUATHUAX MPEACTABISAETCS Ha COINIACOBAHME NIEPBOMY 3aMECTHUTEIIO T€HEPAIBHOTO JU-

PEKTOpa U YTBCPIKAACTCA I'CHCPAJIBHBIM JUPCKTOPOM.

7 JJOKyMEHTBbI U 3aIIUCH

7.1 I[OKYMCHTBI M 34IIMCH 110 3aTpaTaM Ha Ka4CCTBO IIPUBCIACHLI B Ta6JH/IHC I.

Tabnuua 1

HaumenoBanue no-
KYMEHTA U 3alucen

OTBETCTBEHHBIN
pa3paboTuuk (oTaen,
JOJDKHOCTHOE JIUIO)

Kyna nampasnser-
Csi JIOKYMEHT, 3a-
MIACH

I 4ero HCroab3y-
eTcsd JOKYMEHT, 3a-
MHACHU

Exemecsaunsii  o1- | byxranrepus Havanpnuky OTK | Ing aHanmm3a u pas-

4YeT O 3arparax Ha paboTKu  Mepomnpusi-

Ka4eCcTBO THM.

®opma ouenku Mme- | Haganbauk OTK I'enepanbublii au- | Ing  yTBepKICHUSA

pONIpUATUI PEKTOp, 3aMecTH- | pa3pabOTaHHBIX Me-
T€JIb T€HEPAJIbHOI'O | POIIPUATUHI
IUPEKTOpa, TIJIaB-

HBIN OyxranTep.

7.2 ExeMecsiuHble OTYETHI O 3aTparax Ha kauecTBO xpaHaTcsa B OTK nocrosHHO.
7.3 MepornpusiTis 0 ONTUMH3ALKK 3aTpaT Ha kadyecTBO xpaHiaTca B OTK nmocross-

HO.
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IIpunoxenue A
(o0s13aTEIbHOE)
dopma exkeMeCTYHOr0 0TYETA 0 3aTPATaX HA KAYeCTBO

H®¢aBOpHT'b

HayYHO-IIPOH3BOACTBEHHAasA KOMIIaHHS

E>xemecsiuHbIN OTYET O 3aTparax Ha Ka4eCTBO

[Ipenynpexnaenue — Ouenka — OTKaszbl

Ha 201 rona
MECAIL
MPEAOCTaBICH
Jara
JIMpEeKTOP 110 Ka4YE€CTBY
IIOAITUCH HMHHUIIUAJIBI, (baMI/IJ'H/IfI
['naBHBIN Oyxrantep
IIOAITUCH HMHHUIIUAJIbI, (baMI/IJ'H/IfI

HauvaneauK 1120

IIOAITUCH HMHHUIIUAJIbI, (1)aMI/IJ'II/I$I
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Ipenynpexnenue
HECOOTBETCTBUI

1.O0yueHue 1 MOAroTOBKa NMepCcoHana:

2.3aTpathl Ha cepTU(UKALNIO TPOAYKIIUH:

3.3atpathl Ha ceptudukaiuo CMK:

4. ladopmainuoHHO-KOHCYIbTAllMOHHBIC
YCIIYTH:

S.TloBepka cpeacTB U3MEPEHUHM UCITIOIb-
3yEeMbIX B TPOU3BOJICTBE:

6. Texurueckoe 00CIy)KMBaHUE TPOU3BOJI-
CTBEHHOT'O 00OpYAOBaHUS:

3npen.=

3aTpaTbl HA KOH-
TPOJIb H OLIEHKY
COOTBETCTBUS
NPOAYKIMHU YCTa-
HOBJIEHHBIM Tpe-
0OBaHUSM

1.3arparsl Ha coaepxkanune OTK, BKirtouas
3aTpaThl HA BXOJAHOM KOHTPOJIb U UCTIBI-
TaHUs TPOBOJIUMBIC CHJIAMH U CPEJICT-
Bamu OTK:

2.3anaTBI Ha COACPKAHHUC OTACTIa MCTPO-
JIOTHU:

3.3arparbl Ha IPOBEICHUE UCTIHITAHUH B
CTOPOHHHUX OPTraHU3aIUX:

4.TloBepka npudOPOB U CPENCTB U3MEpE-
HUM, ucnoap3yemsix B OTK:

5.Marepuansl, pacxoayeMble IIpU IIPOBE-
JNEHUN KOHTPOJISI U UCTIBITAHUN:

3C00TB.=

OT1Ka3bl

IHorepu ot Opaka B
NPOU3BOJICTBE

1.Croumocte TMILI, n3pacxoqoBaHHBIX Ha
UCIpaBiieHre Opaka:

2.CTOUMOCTD KOMIUICKTYOIIHUX HSHCHHﬁ,
C€CJIN HC O(i)OpMHCHa BHHA ITIOCTAaBIIIMKaA.:

3.CTOMMOCTh OKOHYATEIHLHO 3a0paKoBaH-
HOW IIPOAYKIIUH:

4.1IpocTou (ymyuieHHasi BHITOJa):

3npous.=




IHorepu or Opaka,
BBISIBJICHHOI O Y
norpeduTesIs
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1.3arparsl Ha coaepxxkanue IPO, BkItoUas
3aTpaThl HA MTOMCK HEUCIIPABHOCTEH U
PEMOHT:

2.Pacxonbl Ha uctpaBieHue nedexra cu-
JlaMU CTOPOHHHUX OpTaHU3aIii 3a cueT
cpeacts OO0 HIIK «®apoput’by:

3.Croumocts TMI], u3pacxo0BaHHBIX Ha
UCIpaBiieHHe Opaka:

4. KoMaHIUPOBOYHBIE PACXOIBI:

5. TpaHCIIOPTHBIC PACXObI, IPU OTIPY3KE
3a0pakoBaHHOM MTPOYKITUU:

6.Pacxoapl Ha OT3BIB IPOTYKIIUU:

7.1loTepu oT npoaax (ymyueHHas BbIrO-
na):

3n0Tped.=

30TKa3bI=

Bceero 3arpatbi=

Kpyrosasi quarpaMmma cOOTHOIICHUSI KATeropuii 3aTpat Ha ka4ecTBo (B %)

20%

35%

(mpumep)
15%

O IMpenynpexaenne
O Ouenka
O Orka3sel B

MPOU3BOJICTBE

30% B Orkasn y
moTpeduTeNs

10
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FOI[OBaﬂ I[I/IanaMMa JUHAMHUKHU UBMCHCHUA 3anaT HA KA4eCTBO
(mpumep)

¢ mpenynpexieHue

¢ oneHka

¢ OTKa3bl B MPOM3BOICTBE
% oTKaskbl y noTpeduTens
~ CyMMapHBIE 3aTPaThl

I[aHHI:IC IIOATOTOBJICHBI:

JOJIDKHOCTB Jara IOoAIIUCh HWHUIYAJIbI, (baMHJII/IiI

OHCHeHa CTOMMOCTD COCTABJIAOIIUX 3aTpPaT:

JOJIKHOCTH Jara IOoAIIUCH HWHUIYAJIbI, (baMI/IJ'II/DI

11
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Hpuiaoxenue b
(o0s13aTesIbHOE)
JIMCT OlleHKU MeponpusATHil

NeNe | Kareropus MeponpusTus o CHAXe- OKCIIEPTHBIE OLICHKH
n/m | 3arpar HUIO 3aTpaT Ha KaueCTBO dammwms | davmwms | dammmms
JOJKHOCTD | JOJIXKHOCTD | JOJIPKHOCTD

Meponpusitue Nel

Meponpusitue Ne2

Meponpusitue Ne3

Meponpustue Ned

Meporpustue Nes

Meponpustue Neb

Meporpustue Ne7

Meponpusitue Ne§

O 0| Q| | Dn| K| Wl —

Meponpusitue Ne9

[E—
S

Meponpusitue Nel(

Kpurepnun oueHKr MEpONIPUSATHIA: bamn:

- He 3¢ PeKTUBHO 1

- 3hdexTuBHO 3

- BBICOKO?((EKTUBHO 9

B coorBerctBun ¢ n1.6.5 CTO ®PMK.18.026 Ananu3s 3aTpat Ha Ka4yecTBO,
MEPOTPUSITHUS JOJKHBI OBITH OIIEHEHBI B TeUEHUE 5 pabounx JHEH.

Brinano:

JOJDKHOCTD YHCIIO0 IIOAIINUCH HMHHUIIUAJIbI, (baMI/IJ'II/ISI

12
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Hpuioxenue B
(o0s13aTEIbLHOE)
DopMa OLEHKH MepONPUATHI

H®¢aBOpHT'b

HayYHO-IIPOH3BOACTBEHHAasA KOMIIaHHS

MepornpudaTus 1o ONTUMHA3ALMU 3aTPaT Ha KAYECTBO
3a __ kBaptan 201 roga

PEI0OCTaBIIEH
Jara
JIUpEKTOp MO KayeCTBY
Jara IO AITUCH WHHUIIUAJIBI, (1)aMI/IJ'II/I$I
['naBHBIN OyxTantep
Jarta IIOAITUCH WHHUIIUAJIbI, (1)aMI/IJ'II/I$I

Havanpauk 1150

Jara IIOAITUCH HWHHUIIUAJIBI, (1)aMI/IJ'II/I${

13
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(mpumep)
Kareropus 3atpar Meponpusitus ®unancoBble | Bpemennbie
3aTpaThl pecypchl
(TBIC. PYO.) (pa. nHun)

IIpenynpexnenne | Meponpusitue Nel 13 4

OueHka Meponpusitue Ne2 20 3

IIpenynpexnenue; | Meponpusitue Ne3 3 5

Ortkas Meponpusitue No4 5 12

Ortkas Meponpusitue No5 2 10

Ouenka Meponpusitue Nob 54 4
IIpenynpexnenne | Meponpusitue Ne7 34 5

Ouenka Meponpusitue No§ 15 7

Ortkas Meponpusitue No9 24 2
IIpenynpexnenne | Meponpusitue NelO 30 7
Mepornpusitusi pa3paboTaHbI:
NoNe Pa3pabotunk Bpemennsbie pecypcbl
MEPOIIPUITUI OIIpEIEeIINIT

OKHOCTD MOJANKCH | UHULUAMBI, | JOJDKHOCTh | TIOJNUCh [MHUIIMAIIBI,
bamunus bamunus

Nel

Ne2

Ne3

Ne4

Ne5

Neb

Ne7

Ne8

Ne9

NelO

MepornpusiTusi COTJIaCOBaHHBI:

JIMpeKTop 1o KauecTBy

Jarta IIOAITUCH HMHHUIIUAJIbI, (baMI/IJ'H/IfI

DuHaHCOBBIE 3aTPAThl COTNIACOBAHHBI:

Havanpuux [190

Jarta IIOAITUCH HMHHUIIUAJIbI, (baMI/IJ'H/IfI

14
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Amnanu3 mepornpusituii MeTo10M [apero (pumep)
(MepOIPHATHS PACCTABIICHBI 10 CTEIICHN BaYKHOCTH)
40 100
+ 90
35 1
1 80
30 +
+ 70
25
+ 60
20 + + 50
+ 40
15 +
+ 30
10 -
+ 20
5 4
I I l |
. | | | 5 BN BN B e e

Meponpustue Meponpustue Meponpusrtiue Meponpustue Meponpustue Meponpustue Meponpustue Meponpustue Meponpustue Mepornpusrie
Nel Ne2 Ne3 Ned NeS Ne6 Ne7 Ne8 Ne9 NelO

duHAHCOBBIE 3aTPATEL, THIC. PYO. (pumMep)
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Meponpusitue Meponpusitue Meponpusitue Meponpustie Meponpusitue Meponpustiue Meponpusitue Meponpusitue Mepornpusitue Meponpusitue
Nel Ne2 Ne3 Ne4 Ne5 Neb Ne7 Ne8 Ne9 NelO

Bpoemennbie pecvpchl. THEH (IpuMeED)
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Meponpusitue Meponpusitue Meponpusitue Meponpusitue Meponpusitue Meponpusitue Meponpusitue Meponpusitue Meponpustiue Meponpusitue
Nel Ne2 Ne3 Ne4 Ne5 Neb Ne7 Ne8 Ne9 NelO
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CornacoBaHo VYTBepxkaar
[TepBbIii 3amMeCTUTEIL ['enepanpHbIi ZUPEKTOP
TEHEPATIBLHOTO TUPEKTOPA OO0 HIIK «®aBoputb»
O.b. CemeHOBBIX B.3. NBaHoB
« » 201  ronma « » 201 ronma

H606XOIII/IMBIC MCPOIIPUATHA IO CHHMIXCHHUIO 3aTPAT Ha KAa4YCCTBO W ITOBBIIICHUIO
YAOBJICTBOPCHHOCTH HOTpC6I/ITCJIH§

Meponpustus: OtBercTBeHHOE | CpOKH ®uHaHcOBbIE | BpemeHHbIE
JULO BBIITOJIHEHUS | 3aTPaThI pecypcebl
(TeiC. py0.) | (HEH)
Meponpusitue Nel
Meponpusitue Ne2
Meponpusitue Ne3
Meponpusitue Ned

JIupekTop Mo Ka4ecTBY

Jara IIOAITUCH HMHHUIIUAJIBI, (baMI/IJ'II/IfI
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CTO ®PMK.18.026-2011

Hpuniaoxenue I'
(o0s13aTEIbLHOE)
IMacnmopT nmpouecca «AHAJIMU3 3aTPAT HA KAYECTBO»

PykoBonurens (Bnageneir) mporecca: Hauanpauk OTK
[HoTpeburenu nponecca: noapasaenenus OO0 HIIK «Dasoputb»

brnok-cxema: Omnucanue mpoiecca OTtBerct- YyacTtHHKH JokymeHT | BbixonHbie
BEHHOCTb JIOKYMEHTBI
/ BXOI[J\‘ Bxonnsle 1aHHbIE: I'maBHBI byxranrepus | CTO [Ipun. A
Exemecsiunas ungopmanus | Oyxranrep OPMK
! 0 3aTpaTaM Ha KauyecTBO 18.026
Fl] 1. CocraBneHnue oTuera o Havanpnuk | OTK CTO [Tpui. A
. 3aTpaTax Ha KaueCTBO OTK OPMK
18.026
v 2. Pazpabotka meponpusi- | Haganeauk | PykoBogurenmu | CTO [Tpun. b
) Tui o cumwxenuto 3arpar | OTK noapasaenennii | @PMK
Ha Ka4eCcTBO 18.026
3. DKcnepTHas OlleHKa Havanpnuk | PykoBogurenu |CTO [Tpun. b
¥ pa3paboTaHHBIX MEPO- OTK noapazaenennii | GPMK
3 pHUATHI 18.026
4. CocraBnenue nquarpam- | Haganpnuk | OTK CTO [Tpun. B
. ™Mbl [lapeTo paszpaboran- OTK OPMK
4 HBIX MEPONPUSITUIA 18.026
5. Omnpenenenue punanco- | Hawanpnuk | PazpaGoTumk CTO [Tpun. B
¥ BBIX 3aTpar "0 MEPOTIPHSITHSI ®PMK
5 18.026
6. OnpeneneHue BpemeH- | Pa3paboTtunk | Pazpabotunk CTO [Tpun. B
v HBIX PECYPCOB MEPOIIPUATHUSA | MEPOIIPUATUA OPMK
6 18.026
7. IlogroroBka otueta no | Jlupexkrop mo | OTK CTO [Tpun. B
¥ pa3paboTaHHBIM MEPO- Ka4ecTBY, ®PMK
7 MPUATHSIM HavanbHuk 18.026
—1 OTK
v 8. CornacoBanue u yrBep- | Hawanpnuk | ['enepanbublit CTO [Ipun. B
KICHUE MEPOTIPUATAN OTK IupekTop, 3amec-| DPMK
8 TUTENb FeHe- 18.026
PaAJIIBHOTO JTUPEK-
! TOpa
(" ) BrixonHbie naHHbIE:
BBIXOJI

- ©)KEMECSYHBIA OTYET I10 3aTpaTaM Ha KadyecTBO;
- JINCT KCIIEPTHOM OLIEHKA MEPOTIPUATHH;
- OTYET N0 pa3paboTaHHBIM MEPOIPUITHUSIM.
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Lens npouecca (TpeboBaHuUs): ONTUMHU3ALINS 3aTPAT HAa KAYE€CTBO, OBBIIIEHUE YPOBHS
YJIOBJIETBOPEHHOCTH MOTPEOUTEIIEH.

Pecypcol, TpeOyemblie 1Sl BBIMOTHEHUS MIpoliecca:
- KBaIU(UIUPOBAHHBIN MepcoHA
- JaHHBIE O 3aTpaTax Ha KaueCcTBO

[Iponykuueii mpoiiecca sIBISIIOTCS pa3padOTaHHbIE U YTBEPKACHHbBIE MEPOIPUATHS IO
CHI)KEHMIO 3aTpaT Ha KAYeCTBO U MOBBIIMICHUIO YPOBHS YAOBIETBOPEHHOCTH MOTPEOUTEIIS.

OI_ICHKa 3(1)(1)CKTI/IBHOCTI/I MMpCAIPUHUMACMbIX MCPOHpI/IHTI/Iﬁ OCYHICCTBIAICTCS aHAJIN-
30M JuarpaMmbl ITWHAMUKHU U3MCHCHUS 3aTPaT HA KA4CCTBO (HpI/IJIO}KCHI/Ie A)

HepI/IOJII/ILIHOCTB OLOCHKMH 3aTpPAaT Ha Ka4CCTBO- 1 pa3 B MCCAII.

[lepronuyHOCTH pa3pabOTKU MeponpusiTUii- 1 pa3 B KBapTall.
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Benyumi cnermmanvuet OHTJIIC

PYKOBOIUTENb CIYXKObI CTAaHIAPTU3AITUH

Hauvanpauk OTK

PYKOBOIMTEIND MOIPA3ICICHHUSI
pa3paborynka

HayajnpHUK Ipynsl

ucnbiTaunii OTK
HNUCITIOJIHUTCIIb

COI'JTACOBAHO:

IlepBEIN 3aMECTUTETH

T'CHCPAJIbBHOI'O JUPCKTOpPA
JIOJDKHOCTh

I[I/IDCKTOD 110 Ka4CCTBY
JOJIKHOCTB

' naBHEBII OyXrajarep
JOJDKHOCTb

Havanpuuk 11950

JOJIKHOCTB

CTO ®PMK.18.026-2011

E.A. lllmeneBa

JIMYHAsI ITOAINCE pacim(ppoBKa HOAIUCH

A.A. BpaxxHuk

JIMYHAS TTOAMHUCH pacim(ppoBKa NOANUCH
B.U. Tpommun
JIMYHAS ITOAINCH pacim(ppoBKa HOANUCH

0.b. CeMeHOBBIX

JIMYHAS TOIHCH PacmudpoBka noxnucu

JI.C. Ilopomun

JIMYHAS TIOTIHCE PacumdpoBka mognucu

N.E. MoposoBa

JIMYHAS TIOTIICE Pacimgpoka nmogmnvcu

E.J1. IIpucsoxkHIOK

JIMYHAS TIOTIICE Pacmmgpoka nmogmnvcu
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JIMCT perucTpauuu u3MeHeHU

N3m.

Howmepa nmuctoB (cTpanui)

n3Me-
HCEH-
HBIX

3aM¢E-
HCH-
HBIX

HOBBIX

aHHY-
JIpO-
BaH-
HBIX

Howmep u3-
Bell. 00
U3MECHCHHUUN

Tloamuce

[ara

Cpoxk BBe-
JCHUS U3-
MCH
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